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C I T Y  O F  D E L  R E Y  O A K S   
 
 

      
 

AGENDA 
JOINT MEETING OF THE CITY OF DEL REY OAKS  
CITY COUNCIL AND REDEVELOPMENT AGENCY 

TUESDAY, SEPTEMBER 28, 2010 at 6:00 P.M. 
CHARLIE BENSON MEMORIAL HALL, CITY HALL 

 
1. 6:00 P.M. - ROLL CALL – Council/Agency 

 
2. PLEDGE OF ALLEGIANCE 

 
3. COMMUNICATIONS:  None 

 
4. REMEMBERANCE: 

A. Bill Benson 
 

5. PUBLIC COMMENTS: 
Anyone wishing to address the City Council or Agency on matters not appearing on the 
Agenda may do so now.  The public may comment on any other matter listed on the 
Agenda at the time the matter is being considered.  There will be a time limit of not more 
than three minutes for each speaker.  No action will be taken on matters brought up under this 
item and all comments will be referred to staff. 
 

6. CONSENT AGENDA:       Action Items 
A. MINUTES: 

   1. August 24, 2010, Regular City Council Meeting 
   2. August 11, 2010, Regular Planning Commission Meeting 
  B. MONTHLY REPORTS: 
   1.  Claims, August 2010 
   2. Financials, August 2010 
   3. Fire Department Response Report, August 2010 
   4. Police Activity Report, August 2010 
   
7.         OLD BUSINESS: None        Action Items 
 
 

6 5 0  C A N Y O N  D E L  R E Y  R D .    D E L  R E Y  O A K S ,  C A L I F O R N I A  9 3 9 4 0  
P H O N E  ( 8 3 1 )  3 9 4 - 8 5 1 1    F A X  ( 8 3 1 )  3 9 4 - 6 4 2 1  
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8. NEW BUSINESS:        Action Items 
A.  Consider Resolution 2010-21, Review the City’s Conflict of Interest Code and      

finding that no Amendments are required. 
B. Retroactive Three Year Cooperation and Repayment Agreement Del Rey Oaks 

Redevelopment Agency former Fort Ord Project Area, Fiscal Years 2007-08, 
2008-09 and 2009-10. 

C. Cooperation and Repayment Agreement Del Rey Oaks Redevelopment Agency 
Former Fort Ord Project Area, Fiscal Year 2010-11 

D. Agreement for the Sharing of Costs for a Telephone Emergency Notification 
System (TENS). 

  
9. STAFF REPORTS:  
    A.  City Manager Report 
      
10.  MAYOR AND COUNCIL REPORT 

 
11.  CORRESPONDENCE 

  A. Letter of Thanks and Certificate from the United States Department of Commerce, 
   Economics and Statistics Administration, U. S. Census Bureau. 

B. Community Human Services Year-End Summary of Services 
C. Thank you note from Bill Benson’s Family 

 
12. CLOSED SESSION:   As permitted by Government Code Section 54956 et. seq.  the 

Council may adjourn to a Closed Session to consider specific matters dealing with 
certain litigation, personnel, or labor/real property negotiations 

  
A. Anticipated Litigation pursuant to Government Code sec 54956.9(c)  

(1 potential case) 
 
13. SET NEXT MEETING DATE:  Establish Tuesday, October 26, 2010, at 6:00 P.M. as the 

date and time of the Council’s next regular meeting.   
 
14. ADJOURNMENT   
 
Information distributed to the Council at the meeting becomes part of the public record.  A 
copy of written material, pictures, etc. must be provided to the secretary for this purpose.  
All enclosures and materials regarding these agenda items are available for public review at 
the Del Rey Oaks City Hall, 650 Canyon Del Rey Road, Del Rey Oaks. 



MEETING OF THE CITY OF DEL REY OAKS CITY COUNCIL 
CONVENED AT 6:00 P.M. ON TUESDAY, AUGUST 24, 2010 IN 
THE CHARLES BENSON MEMORIAL HALL, CITY HALL 

Present: Council Members Zuccaro, Cecilio, Allion, Vice Mayor Clark, and 
Mayor Edelen 

Absent: Council Member Cecilio and Mayor Edelen 
Also present: City Attorney Callihan, City Manager Dawson and Deputy City 
Clerk Carvalho 

Meeting came to order at 6:00 p.m. and roll call was taken. 

PLEDGE OF ALLEGIANCE 
Council Member Allion: Let the Pledge of Allegiance 

COMMUNICA nONS 

PROCLAMA nON: 
The Council considered ITEM 4. Proclaim the Week of September 17 - 23, 

2010 as Constitution Week. 
Vice Mayor Clark: Read the proclamation into the record and presented it the 
Daughter's of the Revolution. 

PUBLIC COMMENT: None 

CONSENT AGENDA: 
The Council considered the following items: 

A. MINUTES: 
1. July 27, 2010, Regular City Council Meeting 
2. July 14, 2010, Regular Planning Commission Meeting 

B. MONTL Y REPORTS: 
1. Claims, July 2010 
2. Financials, July 2010 
3. Fire Department Response Report, July 2010 
4. Police Activity Report, July 2010 

Motion by Council Member Allion to approve the consent agenda, motion 
seconded by Council Member Zuccaro. 
There was no public comment received 
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Motion passed 3-0 

OLD BUSINESS: None 

NEW BUSINESS: None 

Staff report: 
City Manager Dawson: Stated it's been a busy month meeting with other 
jurisdictions regarding the Joint Powers Fire Authority, being the HABLE guest 
speaker, attending water meetings, green house gas emission meetings and 
attending the Monterey Bay Area Manager's Group meeting where Lou 
Baumann passed out a notice to declare September as National Preparedness 
Month. He met with Auditor Controller Mike Miller, attended Community 
Human Services meeting, met with the representatives from Muni Services to 
look at all our property taxes, and business licenses to see that all our taxes and 
licenses have been calculated and collected correctly and he will be meeting with 
Terry Low about a potential bicycle race in Del Rey Oaks. 

Council Members: 
Council Member Allion: Attended a meeting with the chiefs of the waste 
management providers which was also attended by David Pendergrass, Sand 
City Mayor and talked about bringing in Toro Park into the group because they 
are paying so much for sewer. Waste water is relatively inexpensive for us. No 
MRWPCA meeting this month. 
Council Member Zuccaro: Attended AMBAG meetings, one of the meetings 
was regarding SB375 reducing green house gases and what the target range 
should be and decided that we are going to try to keep our levels at a zero 
percent increase until 2015 and a 5% reduction through 2035. 
City Manager Dawson: The reason for the special meeting with AMBAG was 
because the deadline for grant applications is the 31". 
Vice Mayor Clark: The garage sale was a huge success and thanked the officer's 
for handling the gridlock. Picnic is coming up September 19th from 12-3. 
Changed the policy for an admission to $6.00 per person rather than buying a 
food ticket. Had the first Taxi Authority meeting and will have one every month, 
she was elected the Chair of the authority. Stated she will be attending the 
TAMC meeting for Mayor Edelen tomorrow. 

6:24 p.m.: Adjourned 
6:26 p.m.: Reconvened into closed session 
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6:29p.m.: Adjourned from closed session into open session and reported the 
following: 

City Manager Dawson: Information was received, no action was taken. 

6:30 p.m.: Meeting adjourned 

Next meeting: Tuesday, September 28th, 2010, 6 p.m. 

Approved 

Date 
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August 5, 2010 

-NOTICE-

NOTICE IS HEREBY GIVEN THAT THE REGULAR 
DEL REY OAKS PLANNING COMMISSION 
MEETING: 

WEDNESDAY, AUGUST 11,2010 AT 6:00 P.M. 

HAS BEEN CANCELLED DUE TO A LACK OF 
ITEMS TO BE HEARD 

THE NEXT REGULAR SCHEDULED PLANNING 
COMMISSION MEETING WILL BE HELD ON: 

WEDNESDAY, SEPTEMBER 8,2010 AT 6:00 P.M. 
CHARLIE BENSON MEMORIAL HALL, 650 CANYON 
DEL REY ROAD, DEL REY OAKS 

KAREN MINAMI 
Deputy City Clerk 



AFLAC 
8/4/20 10 

Total AFLAC 

Date 

ALLIANT INSURANCE 
8125 /20 I 0 

Total ALLIANT INSURANCE 

AT&T CAL NET 2 
8/4/2010 

Total AT&T CAL NET2 

11576 

11646 

11577 

BA YVIEW BUS INESS SOLUTIONS, INC. 
8/412010 11 578 

Nlim 

Total BAYVIEW BUS INESS SOLUTIONS. INC. 

BOUND TREE 
8/412010 

Total BOUND TREE 

BYTE TECHNOLOGY 
8/ 19/201 0 

Total BYTE TECHNOLOGY 

11 579 

11 634 

CALIFORNIA POLICE CH IEFS ASSOC. 
8/412010 11580 

Total CALIFORNIA POLICE CHIEFS ASSOC. 

CALIFORNIA TOWING 
8/412010 

Total CALIFORNIA TOWING 

CARVALHO, KIMBERLY R 
8113120 10 

Total CARVALHO, KIMBERLY R 

CITY OF MONTEREY 
8/4/2010 

Total CITY OF MONTEREY 

COASTLINE 
8/412010 

Total COASTLINE 

1158 1 

11 6 17 

11 582 

11 583 

COMCAST HIGH SPEED INTERNET 
8/412010 11584 

Total COMCAST HIGH SPEED INTERNET 

CITY OF DEL REY OAKS 
Claims Report 

August 2010 

Name Memo 

AFLAC Premiullls-employcc paid-INV. 0076 13 

ALLIANT INSURAN.. . VEHICLE INSURANCE 711110-711111 

AT&T CAL NET 2 PHONE JULY 2010 

BA YVIEW BUSINES... SHIPPING SERV ICES JUNE 2010 

BOUND TREE SPAREIREPLACEMENT BAITERY AND DATA CARD FOR .. 

BYTE TECHNOLOGY 

CALIFORNIA POLlC... CPCA MEMB ERSHIP DUES 711110-6/30111 

CALIFORNIA TOWI... TOW SERVICE 

CAR VALHO, K IMI3E... Wcl lness Re imbursement 

CITY OF MONTEREY 

COASTLINE 500-4 PART NOTICE TO APPEAR&200-4 PART NOTIC E TO .. 

COMCAST HIGH SP... INTERNET 

Amount 

266.60 

266.60 

1.866.76 

1,866.76 

222.57 

222.57 

27. 11 

27.1 1 

317.83 

3 17.83 

150.00 

150.00 

300.00 

300.00 

90.00 

90.00 

43.50 

43 .50 

6,256.64 

6,256.64 

728.87 

728.87 

66.62 

66.62 
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Date 

COMMUN ITY HUMAN SERYICES 
8/4no 10 11 585 

Tolal COMMUNITY HU MAN SERVICES 

C RYSTAL SPRINGS WATER CO. 
8119/2010 11635 

Tolal CRYSTAL SPRINGS WATER CO. 

DROUGHT RESISTANT 
8/4/2010 

TOlal DROUGHT RES ISTANT 

ED STOCK 
8119nOIO 

Total ED STOCK 

EDELEN, JERRY 
8110/2010 

Total EDELEN, JERRY 

ENTENMANN-ROVIN CO. 
8/mOIO 

Total ENTENMANN-ROVIN CO. 

ENTERSECT CORPORATION 
8/4/2010 

Tolal ENTERSECT CORPORATION 

11586 

11636 

116 16 

11587 

11588 

Num 

FIRST AM ERICAN REAL ESTATE SOLUTIONS 
8119/2010 11637 

TOlal FIRST AMER ICAN REAL ESTATE SOLUTIONS 

FIRST NAT IONAL BANK CHARG E 
8nnOIO CCADJ 
81712010 CCADJ 
8111/20 I 0 CCADJ 
8114/20 10 CCADJ 
8115/20 I 0 CCADJ 
8116/20 I 0 CCADJ 
8117/2010 CCADJ 
8119120 I 0 CCADJ 
812 112010 CCADJ 
812312010 CCADJ 
8/3012010 EFT 

Tolal FIRST NATIONAL BANK CHARGE 

G LOBALSTAR IJSA 
8/4/2010 11 589 

CITY OF DEL REY OAKS 
Claims Report 

August 2010 

Name 

COMMUNITY HUM... JPA 2010-1 1 

CRYSTAL SPRINGS ... 

DROUGHT RESIST A.. plants for monument signs 

Memo 

ED STOCK POLICE TRAINING AUG. 23-27. 2010 

EDELEN. JERRY REFUND CANDIDATE STMT PMT 20 10 

ENTENMANN-ROVL [NV. 0063465·IN : NAME BADGES 

ENTERSECT CORPO... INVO[CE #35020/POLICE ONLINE SERV[CE-JUNE 2010 

FIRST AM ERICAN R... METRO SCAN- ADDRESS SERVICE-JULY 2010 

F[RST NATIONAL B .. . 
FIRST NATIONAL B .. . 
FIRST NATIONAL B. .. 
FIRST NATIONAL B .. . 
FIRST NATIONAL B .. . 
FIRST NATIONAL B .. . 
FIRST NATIONAL B .. . 
FIRST NATIONAL B. .. 
F[RST NAT[ONAL B .. . 
FIRST NATIONAL B .. . 
FIRST NATIONAL B .. . 

GLOBALST AR USA 

Fee 1D=6712648\ 
Fee 1I)=;67325157 
Fee [0"67506562 
Fec ID=67601481 
Fee [0"67643259 
Fce [D~7695715 
Fee 10"67736895 
Fee [0"6783 1223 
Fee 10=67878918 
Fee 10=67972172 
BAN K FEES 

SATELITE PHONE 

Amount 

3.057.00 

3,057.00 

300.50 

300.50 

68.31 

68.3 1 

2,500.00 

2,500.00 

215.00 

2 15.00 

186.60 

186.60 

79.00 

79.00 

10417 

104.17 

0.82 
6.46 
0.16 
3.28 
6.56 
0.49 

13.56 
1.80 
0.33 
4. 10 

63.37 

100.93 

27 08 
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Date 

Total GLOBALSTAR USA 

HOME DEPOT CRC 
8/4120 10 

Tolal HOME DEPOT CRC 

I.M.P.A.C.GOVERNM'T SER 
8/1 9/20 10 

TolaII.M.PACGOVERNM'T SER 

IE SOLUTIONS 
8/412010 
8/1 9120 I 0 

Total IE SOLUTIONS 

JAMES DE CHALK 
8/4/2010 

Total JAM ES DE CHALK 

JOE JOHNSON 
811312010 

Total JOE JOHNSON 

KIMBALL, M ICHAEL 
8/412010 

Total KIMBALL. MICHAEL 

LEAGUE OF CA C ITIES 
8/9/2010 

Total LEAGUE OF CA CITIES 

MARTINS' IRRIGATION SUP 
8/412010 

Total MARTINS' IRRIGATION SUP 

MINAMI, KAR EN 
8/2/2010 

Total MINAMI, KAREN 

MINAMI, KAREN L 
8/1 3120 I 0 
8/3 1120 10 

Total MINAM I, KAREN L 

MONTEREY AUTO Sl IPI'LY INC. 

11590 

11 638 

1159 1 
11639 

11 592 

11618 

11 593 

11 614 

11594 

11 575 

11619 
11649 

8/4/20 10 11595 

Total MONTEREY AUTO SUPPLY INC 

Num 

CITY OF DEL REY OAKS 
Claims Report 

August 2010 

Name Memo 

HOME DEPOT CRC ACCT. # 6035 3220 0248 6219 

I.M.PACGOVERN ... 

IE SOLUT IONS 
IE SOLUTIONS 

JAMES DE CHALK 

JOE JOHNSON 

HARD DRIVE/GUN CASES/CAMERAIBATTERIESIDETAIL .. 

INV. 10-1063-JULY 20 10 QUIC K BOOKS CONSU LTING: M .. . 
INV. 10-1073-J ULY 2010 QUICK BOOKS CONSU LTING: M .. . 

JULY 2010 

Wcllness Reimbursment 

KIMBALL, MICHAEL Patches and badgcs 

LEAGUE OF CA ClTL.. League orCa Ci ties division meeting 

MARTINS' IRRIGATL IRR IGATION SUPPLIES 

MINAM I. KAREN 

MINAMI. KAR EN L 
MINAMI. KAR EN L 

RElM FOR PARKING AT SEMIN AR 7130/1 0 

Wcllness Re imbursmcnt 
Wellness Rcimbursment 

MONTEREY AUTO .. AUTO SUPPLIES 1085 

Amount 

27.08 

306.24 

306.24 

3. 112.89 

3.112.89 

450.00 
300.00 

750.00 

300.00 

300.00 

837.9 1 

837.9 1 

500.00 

500.00 

100.00 

100 .00 

147.34 

147.34 

20.00 

20.00 

43.29 
358.13 

401.42 

48.33 

48 .33 
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Date NUn! 

MONTEREY BA Y AREA INSU R-I.NCE FUND 
8119120 10 11640 

Tolal MONTEREY BAY AREA INSURANCE FUND 

MONTEREY BA Y TECHNOLOGIES 
8/412010 11 596 

Total MONTEREY BA Y TECHNOLOGIES 

MONTEREY BAY UN IF IED AIR 
8/4/2010 11597 

Total MONTEREY SA Y UNIFIED AIR 

MONTEREY COUNTY C LERKS OFFICE 
812512010 11645 

Total MONTEREY COUNTY CLERKS OFFICE 

CITY OF DEL REY OAKS 
Claims Report 

August 2010 

Name 

MONTEREY SAY A ... 

MONTEREY SA Y T ... 

MONTEREY BAY U... 2010-11 CONTRIBUTION 

Memo 

MONTEREY COUNT... NOTICE OF ENVIRONMENTAL EXEM PTION GRANT 2010 

MONTEREY COUNTY CONVENTION & VISITORS BUR 
8/412010 11598 MONTEREV COUNT... MEMBERSHIP 10-11 

Total MONTEREY COUNTY CONVENTION & VISITORS BUR 

MONTEREY COUNTY PARKS 
8/4120 10 

Total MONTEREY COUNTY PARKS 

MONTE REY COUNTY SHERIFF 

11 599 

8/4/20 10 11600 

Total MONTEREY COUNTY SHERIFF 

NEILL ENGINEERS CORP 
8/412010 

Total NE LLL ENGINEERS CORP 

NEXTEL COMMUNICATION 
8/4120 10 

Total NEXTEL COMMUNICATION 

OFFICE DEPOT 
8/4/20 I 0 

TotaL OFFLCE DEPOT 

ORCIiARD SUPPLY 
8/4120t 0 

Total ORCHARD SUPPLY 

P.E.R.S.-II EALTH 
8/4/2010 
8/19/20 to 

11601 

L 1602 

L 1603 

11604 

11605 
I L64 t 

MONTEREY COUNT.. . RENTAL OF RIFLE RANGE AT LAGUNA SECA 611611 0 

MONTEREY COUNT... BILLING BOOKING FOR MONTH OF JUNE 2010 

NEILL ENGINEERS.. RETAINER FOR 411110-6/30/10 

NEXTEL COMMUNI... NEXTEL RADlO- CLK/PWIPD/CM 5/ L2/ LO-6/11110 

OFFICE DEPOT 

ORCHARD SUPPLY 

P.E.R.S.-HEALTH 
P.E. R.S.-HEALTH 

WEEDEATER SUPPLY 

HEALTH PREMIUM AUG 2010 
HEALTH PREMIUM SEPT 2010 

Amount 

2,372.40 

2,372.40 

700.00 

700.00 

379.00 

379.00 

50.00 

50.00 

750.00 

750.00 

75.00 

75.00 

13.79 

13.79 

300.00 

300.00 

536.92 

536.92 

496.90 

496.90 

19.55 

19.55 

11,4 16.78 
13,916.49 
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Date 

To,.1 P.E.R.S.-HEAL TH 

PENINSULA COMMUN ICA nONS 
8/412010 11606 

To,.1 PENINSULA COMMUNICA TrONS 

PENINSULA W ELD ING SUPPLY 
8/19120 10 11642 

To'al PENINSULA WELDING SUPPLY 

PERS 
8/412010 

TOlal PERS 

Q uickBooks Payroll Servi ce 
8112/2010 
8112/2010 
8112/2010 
8/12/2010 
8/12/2010 
8/1212010 
8/1212010 
8/ 12120'0 
8/1212010 
8/1212010 
8/1212010 
8112/2010 
811212010 
8112/20 10 
8112120 10 
8112120 10 
811212010 
8120120 10 
812012010 
812012010 
812012010 
8/2012010 
8/20/20 I 0 
8/20/20 I 0 
8/20120 I 0 
8/30120 10 
8/30120 10 
8/30120 I 0 
8/3012010 
8/3012010 
8/3012010 
8/3012010 
8/30120 I 0 

11607 

Num 

CITY OF DEL REY OAKS 
Claims Report 

August 2010 

Name Memo 

PENINSULA COMM.. . RADIO RENTALS FOR RED BULL EVENT 2010 

PENINSULA WELD\... OXYGEN AND SUPPLIES 

PERS 

QuickOooks Payroll S ... 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. . 
QuickBooks Payroll S .. . 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickDooks Payroll S .. . 
QuickBooks Payroll S .. 
QuickBooks Payroll S ... 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. . 
QuickOooks Payroll S .. 
QuickDooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. . 
QuickOooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. . 

Monthly processing fee for August 2010 
No state fee for CA for August 2010 
Fee for 18 employee(s) paid 
Fcc for 13 direct deposit(s) at $1.05 each 
Created by Payroll Service on 08111/2010 
Created by Payroll Serv ice on 0811 112010 
Created by Payroll Service on 08/ 11120 I 0 
Created by Payroll Service on 08/ 11120 10 
Created by Payroll Serv ice on 08/1 1120 10 
Created by Payroll Service on 0811 112010 
Fee for 1 employee(s) paid 
Created by Payro ll Service on 081111201 0 
Created by Payroll Service on 08/1112010 
Created by Payroll Service on 08/11120] 0 
Created by Payroll Serv ice on 08/ 11/20 I 0 
Created by Payroll Service on 0811 1/2010 
Created by Payroll Serv ice on 08/ 11 120 I 0 
Fcc fo r 1 empJoyee(s) paid 
Fee for J direct deposi t(s) at $ 1.05 each 
Created by Payroll Service on 0811912010 
Created by Payro ll Service on 08/1912010 
Created by Payroll Service on 0811912010 
Created by Payroll Service on 08/19/20 10 
Created by Payroll Service on 0811912010 
Created by Payroll Service on 0811912010 
Fee for 5 emplo)'cc(s) paid 
Fee for 1 dlfect deposit(s) at $1.25 each 
Created by Payroll Service on 08126120 I 0 
Created by Payroll Service on 08126/20 I 0 
Created by Payroll Service on 08126/20 I 0 
Created by Payroll Service on 08/26/2010 
Created by Payroll Service on 0812612010 
Fec for 15 cmpl o),ce(s) paid 

Amount 

25 ,333.27 

105.00 

105.00 

80.47 

80.47 

22,874.17 

22.874. 17 

60.00 

18.00 
13.65 

6,283.00 
694.30 
694.30 

2,258.21 
526.70 

34,632.63 
1.00 

27.69 
27.69 

6.48 
6.48 
3.57 
4.92 
1.00 
1.05 

803.00 
76.73 
76.73 

302.58 
13.20 

4,096.75 
5.00 
1.25 
9.07 
907 
5.77 

316.7 1 
98 .55 
15.00 

Page ~ 



8/30/20 10 
8/30120 10 
8/30120 10 
8/3012010 
8/3012010 
8130/2010 
8/30/2010 

Date 

Total QuickBooks Payroll Service 

R USS VANZANTEN 
8/1312010 

Tolal RUSS VANZANTEN 

SERRANO, T ERR Y 
8113120 I 0 

Total SERRANO, TERRY 

SHELL OIL COMPANY 
8/1 9/2010 

Total SHELL OIL COMPANY 

Sr CA OF MONTEREY COUNTY 

11620 

1162 1 

11643 

8/19120 10 11644 

Total SPCA OF MONTEREY COUNTY 

SUNSTAR MEDIA 
8/1 012010 

Total SUNSTAR MEDIA 

TERMINIX 
8/4120 I 0 

Total TERMINIX 

TilE HERALD 
8/4/2010 

Total THE HERALD 

TRANSI'. AGENCY FOR MTY CO 

11615 

11608 

11609 

8/4/2010 116 10 

Total TRANS P. AGENCY FOR MTY CO 

VA LLEY SAW & GARD EN EQ UIP 
8/4120 10 116 11 

Total VALLEY SAW & GARDEN EQUIP 

VSP 
8/4/20 I 0 11612 

Num 

CITY OF DEL REY OAKS 
Claims Report 

August 2010 

Na me 

QuickBooks Payroll S ... 
QuickBooks Payroll S .. 
QuickBooks Payroll S ... 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. 
QuickBooks Payroll S .. . 
QuickI300ks Payroll S .. . 

RUSS VANZANTEN 

SERRANO. TERR Y 

l\'1cmo 

Fee for 13 direct deposit(s) at $1.25 each 
Created by Payroll Service on 0812612010 
Created by Payroll Service on 08/2612010 
Created by Payroll Serv ice on 08/2612010 
Created by Payroll Service on 08/26/2010 
Created by Payroll Service on 08/26120 I 0 
Created by Payroll Service on 08/26/20 10 

Wellness Rcimbursment 

WelJncss Reimbursmen t 

SHELL OIL COMPA.. ACCT 079-056-693-FUEL FOR JULY 10 

SPCA OF MONTER£... JUNE 10 AN IMAL SERVICES 

SUNST AR MEDIA WEBSITE SETUP FEE ( I OF 2) PER CONTRACT 

TERMINIX 

THE HERALD ELECTION NOTICE 

TRANSP. AGENCY F. .. Traffic Congestion Management Program 20010-11 

VALLEY SAW & GA.. 2 NEW WEED EATERS AND SUPPLIES 

VS P VISION PLAN AUG 20 10 

Amount 

16.25 
4.972.00 

588.98 
588.98 

1,726.8 1 
446.82 

3 1,595.56 

91 ,025.48 

39.00 

39.00 

1,102.83 

1, 102.83 

75.00 

75.00 

465.50 

465.50 

3,750.00 

3,750.00 

167.00 

167.00 

195.6i 

195 .61 

559.00 

559.00 

887. 11 

887.11 

168.66 
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Date 

Total VSP 

WILLIAMS ROOFING 
814nOIO 

Total WILLIAMS ROOFING 

TOTAL 

NUn! 

1161 3 

CITY OF DEL REY OAKS 
Claims Report 

August 2010 

Name Memo 

WILLIAMS ROOFING REFUND OF OVERPAYMENT BUSINESS LICENSE FEE 20 I .. 

Amount 

168.66 

80.00 

80.00 

176,100.88 

Ilage 7 



CITY OF DEL REY OAKS 

FISCAL YEAR 2010/2011 BUDGET VS. ACTUAL 
July through August 2010 

- , i ,---
1 

--i -t--- -
Actua, ,otalTo«ulu- 1 

2011 
------,------1 

FY 2010-2011 Budget 
", ot Annua, 

Budget 
--_._--- -

_J_ ... _L ___ _ . REVENUE I I i 
.... -- ----- ----- -- .- -- - ---+1-+1- - ----j----

30~~itt~p~:W~--- -----_ i __ ::::::::::::-_-__ -_-~ __ = l_,~~ :::-
! i3105' P/T-SECURED ___ -'-1 _ __ $2,075 .93 ! ___ .$353,304.00. ~ 0 59.% 

_ ' ,3l07 . P/T-UNITARY TAK__ , ----.=o~.1 $5,533.00 
, ~ ___ ._31_1_0 ~[T~--c:U:,:,N~S:=:EC=-U::.:Rc::Ec=D - ._-__ -_-.-_-_- _ _ __ _ _ --.l61~_6 '__ $14,452_00 

___ ___ :::. 3~12o:0:-._=P'_;;/T:_:-So:B::::8='13=_=~cc _ _ _ ! : _ __ $2,662.00 : .. __ 
___ ~-3-13-0-.P/T-PR IOR SECUR.~D____ ___ _ __ _ __$_2_,45_0 94 ! __ ~ __ __ ~21,~42.00 i +_~)127% 

,3132 , PRIOR UNSECUREc;:;D_;:-___ _ ___ -;' _ __ __! ___ $84.00 ---,__ _ _ 
_ . n,--~: PROPERTYTAX :-VLF _ I _ +i-,-, __ . __ J 1?1,084.00 _+--

! 1 314°' P/T-INT/PENAL ---1 :_- -l---r _ _ ___ . ___ $328.00 _ 

-:- --~~45 . P/T~~DMINISiRATIV~~~~ _=__ _ _ _ _ i-! ___ .....,,.::-$~9,:0..,.7 ;,::ili1~51 : -$7,500.00 ! 12.09% 

.TotaI3100 : P_R_O_PE_R_TY_ !.AXES ___ __ - ----L-__ --,,-$3::.0,681,08 : i . }5 ~ 1,689 .00+_ 0.72% 

: -. 3-2l~;~;~~:~ADX:~ED- COSTS - --- -+- --- -[ J- -----,$-4,-OCO-o_oo:J-- --
. -l=i3205 ' 5ALE5TAX-- -- -_==-_----=+=-~J~~~: .- $255,000:00 ' ::'':'_= 12.63% 
;- _L ~! 3206_. SALES TAX_I NUEU-:-3=FLI P _ _ ___ _ -+ I 1 $77,000.00 1 

$.:c70=-,4cc7=-=8:-:.0"'0 ; L ____ $388,000.00!- -~_-_--_- 18. 16% 
~ ___ $15,253.05:1' ____ $100,000.00 ; ~ _ _ lS-2~ro -.--.-------- . ~.- -_._-_ .. _._-- ------- 1 

_ , _ . _ '_32_1_0 _' PROPERTYTRANS~_~_T_A_X __ _ _ _____ r'--- I $5,000.00:. + ____ _ 
13220· GAS FRANCHISES . I __ . $7,000_00 +-

-- -~- 1 -! 3225' ELECTRIC FRANCHISES----- t. __ I -- _ $l S,500.00!. ____ u _ _ _ 

-. - : -lrns-:-GARBAGE FRANCHisES------- - - - $8,955.56 : i $40,000.00 : 22 .39% 

_~=-lJ3240' CABLE TV FRANCHISES ----- _. ___ $~96971= _ _ $2S,000.00 ! ~+__-~3:88% 
L _ __ _ :3245, WATER FRANCHISES _ _ _____ f _ I' I _ $9,000.001--l-_ -

~ __ . ___ ! ~ 851 · SEWER IM.,.P.A:::CT=-- - ___ If-__ ====iii _ ____ ,,..,,;$;.;:8.:,:,5;,;:0,;;,0.,;;,0,;;,0 ',_ I_......,..,....,..,..,..,l 
_ i T~taI3200 · OTHER ! AXES_ __ _ _ __ _ . _ I $132,856.32 ,--'-___ _tl34,000.00 ~ I _ _ _ 1~ . .zzY. 

: 3300 . LICENSES & PERMITS i ; I 1 I 

- -

0.42% 

.3208 . Sales Tax - Add On r- 3209 ~ COP MONIES --- ---

. --_. - -- --_. ----- - -,--- --- - - --- -
3301· BUSINESS LICENSES _____ 1 __ $161,764_06L ___ $190,000.00 , ___ . _ .s.?:~4%. 

___ 1_13305· BUILDING PERM ITS . $1,069} SI E $15,000.00 ! I ___ J.13~ 
___ ! ___ :3310' PLAN CHECK FEES 1 $952 67 ~ _ __ $7,500 00LL _ _ 12.1.~ 

. 13315' STREET OPENING PERMITS FEES $100.00 1 . $2,500.00'. 4.00% -t-- - ,3325' PLUMBING PERMITS - - - - ,I - $380.00 i~-~~- - $1,000.00 : --38.00% 
~-i 13330. elECTRICAL PERMITS --- - - _-- : , ___ $ l ,OOO.Oo j I .. _ 

-=-::-=:!_ ,3340. ENVIRON ASSESS FEES/PERMIT _ L ! ___ $1,000.001_+_ __. 
_' 3342 .. DEVElOPER PYMT FEES/PERMITS $50000 ' . 

3345 · OTHER LICENSES/PERMITS I --- $:102.30;-- - ------$~---'-- 20~46% 
- -

_ _ ;!otaI3300 .. LICENSES !!<I'ERMITS_ ___ _ I ___ $1.?4'36~~~_~_[__ . __ $219. ,0 __ 0_0_,0. 0 ,_.-_---J5 .05% 

I ·3400 · FINES & FORFEITURES 
, .--13401 . VEHICLE CODE FIN·ES ---- -- t $4,455:-7¥; - - - --- $15,000.00 : 29.71% 
! ---:3m · OTHER COURT FINES :~_~---· -- - - I ·---------$1,000_00 : I 

- 1 - .. -...",::-:::c.,..,..,l 
'Total 3400 . FINES & FORFEITURES I $4,455_76 1 I $16,000.00 ' 27.85% 

Page 1 of ", 



CITY OF DEL REY OAKS 

FISCAL YEAR 2010/2011 BUDGET VS. ACTUAL 
July through August 2010 

Actua, ,otalTo"u>u· I 
2011 ' FY 2010·2011 Budget 

------- --- -- ---------------
3501 . INTEREST EARNED - - -- -- -- ----- ---

'3600 · OTHER AGENCY REVENUE 

7, or Annua' 
Budget 

1.43% 

43.62% - ' 13602 . MOTOR VEHICLE LICE-lii s E F-E-EfMVLF)-~- - - --$l,~-::---- - $3,000.00. 
, -- - 13603 · OFF HIGHWAY -- - ----------- --; - ---- $100.00 

-- - -- -t .. - .. . - --- - --." - . -

1--- ; ~:~: : ~~:~~ELlCENsECoiLECTION --- ! ------· 1_ n~~k_:_~-_ 
:::~ ' 362i):' PROPin-__ ~==~=__~_=- _ 1-------- _. ___ .L ___ :::: _ $8,000.00!_ 

. ___ _ 13648' GRANTS _ __ _ _ _ _____ __ , _ ___ . _____ -+ $25,000.00 1 _. __ 

__ __ ;3649 · TRAFFIC CONGESTION RELIEF-AB438 _ _ ____ $4c!29._I~L~ $10,000,00 ; 41.30% 
3655 · POLICE GRANTS OTHER AGENCIES , 1 $l,ooo.oo i-j-------- - -t------.- .. -. -----1-- ' ---, 
,_36_00_: OTHER AGENCY REVEN_UE_·_<?.!.~er __ _ ___ ,...... ___ ~$~76;;.,4;;..7.,,7"', ' ' ____ ==~ 

__ . :Tota_I]60_0· OTHERAGEI'!.0 REVENUE __ $6,2.tJ~10 : $49,300.00 '! 12.58% 
! - -- ----- -- -- : I ---- --- ;-1---
: 3700 . CURRENT SERVICES . . I ! -_.. ,- .--- --_._------ ---!--------- - _.)-------- -- - -----.--: -

3703 · USE PERMITS $1,530.00 ; $3,000.00 : 51.00% 
: : ~~Q!.MAPS/PUBLICATIONS__________ - --------- --- - i ------ $100_00 ------

, 3706 · RENTAL INCOME $-1,701.00'1 $9,600_00 -~ 17.72% 
-. ,- ;3707· POLICE REPORTS - -- --- --- - - --- - ---- $14400-==--==-=---$1,40000 _ 

--- i '3709· PROPERTY INSPECrioNS---- $200.00 : $1,300.00 : 15.39% 
10.29% 

-- - - 1--- :3711')' POLICE SERVICES ' - ------------ -- '----$2,800.00 --~ $10,000_00 j- ... 28.()()% 

---- ---- -j 37ii ~ PUBLIC EVENTS -- -- t- -- $15,24(iooj $80,000.00'1 -- , i9.05"% 
--r- - .. _._;-- - -... -------- - -- I i t _. ----

. ___ . _ 13712 . MISCELLANEOUSSER\I!S5_~__ _ :1 ----j $1,otiiioo i 
;3713· MISC REVENUE $3n.Oo1 - - . 

:-=-=;m5 : PDDONATIONS :~-:-==- __ 1 ____ - ! ' ___ - $1;5'0(1:6',0 ' --=-_---
'3700 , CURRENT SERVICES - Other $550.00 ! 

! , 

.- . ---~~ - -----::-::-:'-::-:-:-::::-- ------;:-:-:::::-::::::-::-::-:-- ---~::-::-::~ 
i"Tot~_3700 . ~U_RRENT SERVICES _f-____ j 22,s42.00 ,---;--____ $107,9_<!.0'P.!l I ___ ! __ 20.89% 

:3800, PARKS/RECREATION ______ _ ___ ~I__ _ __ ____' ____ .-~_:.__::c 
_._ 13801 . PARK RENTAL __________ - -~-_e!f__--- _-0-"-$6::-5 .. 0"-,.0,,,0 ; ___ $10,000_00... j 6.50% 

___ .. 13802' RV RENTAL PARKS _ __ _ _ __' ___ -±$='5,'=0-:-90:'._:_00:"c-'-----i$:-:2_:_6:.:,0_:_0:'0._:_0_:_0c---~19:'._:_5~8%~, 
Total 3800 . P~RKSl~ECREATIE_~ _ ____ _ _ _____ $S",.7'-.4-'-'0"'.0:..:0_! ____ $36,000.00:__ 15.94% 

-- ~ , 

,3900, OTHER 

'
3610' GAS TAX 2107 

! --:3612· GAS "TAX 2106 .­

' - [3614' GAS TAX2i07.S -
' - :36ii;---:(iiiSTAX 2105 

:3900 , OTHER - Other 

: Total 3900 . OTHER 

, 
-. ~=-c--c - -- ; 
__ $1,059Jl_~__, ___ _ $13,500,00 

$712.80 ! , $9,000.00 , 
$1,000.00 ' _ -- - --- - -$9OD.Oo'l' 

-------
7.85% 

. --- ----t- ---

7.92% 
111.11% _______ __ + _~19 , _____ __ .c$_9::!,:0~0_0.00 :1' 

-$1,835.05 i 
8.74% 

: $1,723.77 : - ·-----$"3::-:2:-,4::0:-::0:-:. 0:-::0~,-- -- 5.32% 
-------- --i-, --......:.-'---'-.------'-......:....;.;....;.....- ----i 

Total Revenue $341,741.63 .. $1,918,289.00 17.82% 
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CITY OF DEL REY OAKS 

FISCAL YEAR 2010/2011 BUDGET VS. ACTUAL 
July through August 2010 

: Actual 10taITOUUW-

i 2011 FY 2010-2011 Budget 
'" or Annua, 

Budget 

- ----- - --~----

EXPENSE 
_. -~----- . . 

10000 . Payroll & Benefits , 
--::i10009:OYiiiTI.ME ~-=---.:-- --.~--- - -- -----$19,82i89-· -. - ---- $25~OOo.06 '- - - - 7931% 

10010· PAYROLL - -- _=-':::3175,:774:2~:_=_::_= $8-26~OOO OO :- ----. 21.28% 

1100101 . COUNCIL MEMBER STIPEND _ _ _____ ._ $1,000,00 ' .. _ _ $6,000.00 16,67% 
: ,--;100103 ' iIES~Y}~ PAYRo!~ - ~ =:~_ $11,016.16 $31,710.o0--·~- - - 34~74% 
, : 110011 · PERS _ ~_-_-.:':: -$32,453 .3 2~-, - - - $165,000:00'-- ' 19.67% 
'L=:WOU: MEerCARE - ----. t-' $3,0~8.28 +~_ $11,OOO~0(i·--·~- 27.6-2% 

-~~ __ : '10013 ' DENTAL EXPENSE - -_-_-~-=. ; ____ ~,054 18 , $26,7S0.o0 :_~= __ -:-j5:.f6ib 
, [ 10014· HEALTH INS _t _~~_g5,333 . 27 , ! $132,500.00 , 19. 12% 

-. -~-': 10015 · VISION INS -- --- I $337.32:- $2,800.00i: -- 12.05% 

~- , - 10016' WORKERS COMP __ -:-~ __ : $ 2{215.76L---=- __ $lj6,40-0~;---:-'=- 1702% 
. --~'I - i10018' WELLNESS PROGRAM _ _ _ _ ___ , $3,755 .66 1 L- $13,200 00 ~_, 28.45% 

--_~; ~ [10120 ' UNIF~~~ ALLOWANCE __ _ ______ ! $2,000.00 : .. ~1 ___ -::-:-::-=-$5:-,'=-00:-:0:-.0::-::"0 40.00% 

_', . _ ;To,ta.l !!l.!l()O ___ ~a'yroll B._Benefits __ ~ ___ . _ _ 1 __ J~01,8.!l~. 10.-+__ _ _ ~1,381,360.00 :,' 21.85% 

I i I : 1-- i -
: :20100' Payroll Expenses _ _____ __ i $318.97 I _ } 500.00 '.!._ 63.~% 

,20119, Bank Service Charges ___ __ _ I __ $ 179,69L-._·-
i

- -- - - $50Q,0Q. _____ __ .35.94% 
- i 20120 . -SUPPLIES [ I 

_ - - ::-:.:~;2ii121--MATERIALS/SUPPL'!'____ ___ l- . _ $7,929 .93:-+1-- --

. . .. _ .1 20122 ~ REPAIR/MAINTEN.A~_ _ ___ I _____ $ 1,0.?_0 .C:-5~6 iril-~-
~43,50000 ._. 
$20,000.00 I - ; --1 __ L ~._1 20123 · AMMUNITION _____ _ ______ !. ___ g659.85 [ I 

, I ! 20160 · OFFICE SUPPLIES I $3,152.32 i 
'-:n,tal 20120· -SUPPLIES - - - - - - $14,822.66 1---

~-$3-;0B9.ooi-- i 102,05% 

$66,589-0~: .. J_ ~ 22.26% -- _._- - ._.-. _. - - - -- - j_._-- - -

201=;3=:::0:-;' .=U.,:-TI Ll.TES_&SE RVICES ______ _ _ _____ __-'----
'20161, SPECIAL SUPPLY POLICE I $108.97 ! 

- - -~ -. ; ~~~~~: ~:RB~~~~!::NG - --- -- ::::·---- i -=----=~~,391.04i=-= ~- -lPo~~; - ; 
~ - --, - ;20131· UTiLITIES/PGE f - --$1.422.321--- $7,500.00':' . 

--- - ---

199,25% 

18.96% 
7.20% I 20132· UTILITIES/WATER - - -- - -- $3-59.95 1 $5,000.00 : -, 

- ~-- 20140 · TELEPHONE / INTERNET - -- , ----$2,276 .96-, -:---- $15,000.00 -- 15.18% . -~-= [20145 . WEBSITE DESIGN & MAiNTINANC.~ ___ j --- ·---$ 4; i70.78 ,-;-- - ---$1,500.00 -- - 2 78,05% 
'20168· POSTAGE / SHIPPING ! ------ $335.5Si-t- ---·-S4;ii3.00r- ... -. 8.16% 

;--- :20170. TRAVEL/CONFERENCE _ _ I _ __ $1,303.161-- $9;soo.ool 
. 20171 . MEMBER/DUES/CONTRIBUTIO,NS ~ __ __ $4,492.49 ' .-- $14,500.00 ' 

__ - ~-. ,20172 ' _AD/PROMOTION CITY CNet _ _ -, ....:.. $89968 . -r= ::: ~ $1,50000 
.20173 . LEGAL ADVERT NON-DEPT I ' , $1,000.00 , I 

13.72% 
30,98% 
5998% 

- - -· '!z0174 -. BOOK/PERIODICAL -·----~ - - j i $100.00 ; . 
- . .. .. '1 20175 · MEETING CITY CNCL ~ ~---- $24iTs1--- - $l ,OOO.OO'! -- - 24.12% 

-~. !' 120130 · UTI LITES & SERVICES : Other -- -~--. - .--~ -$73.67 -- .---~- .- j 

~. Total 20130 . UTI LITES & SERVICES ---- - -----·----:$"'1",8"',0-=7-=-5.;.;:7-=5-, -------$~6:-:3...."9:-:1",3-:. 0.,,.O 28.28% 
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CITY OF DEL REY OAKS 

FISCAL YEAR 2010/2011 BUDGET VS. ACTUAL 
July through August 2010 

----"T:'~~~~------~~~ Actua, 'ota, Tor LU'U- y, aT Annua, 

2011 , FY 2010-2011 Budget Budget 

----- - ---------,-.-----------~ 

,zo17Ji-,--"RINII,I'I<U,PUBLICATI!>NS 
'20180, DUTSIDE SERVICES 

:20178 · TRAINING POLICE 

$500.00 
- - - - --_. 

_~-=-_ $3,6~3 c80 : -- - - - --:- - - $8-:OO0--:-0o. __ ! 

;20181· DTHER PERMITS PW/ENGNR I .. $2,000_00 ! 
r---' 20191· EQUIPMENT MAINT - ---- - ____ $215.10 . -$21,500_00-; -

- - 1-i30044~-i.iABILITY/PRDP NDN-DPT ------ ---- : ____ .i14,032.?6 ' - - - $2S,000:00; ' 
. ~- i30113' CONTRACTUAL AUDIT -- - -- - , $750.00 • $25,000_0'0 '-

-- - [30115 .-DATA PRDCESSING -------- . --$700-:00 -, ___ - - $3,SOOO~: -

_ :::I3iiii6'-C~:iIllTRACTUAL SVC!,-PLA~NiNG TENG- : _____ c-"$,,8_46.~5 , _____ _ $25,000,00 
,30119' CDNTRACTUAL SVCS - LEG~L , ____ -'-$-=-1,ccO_3c_1.0'!._ $20,000.00. 

_ . ,30120' C_DNTRL RETAINER LEG~L . ' $12,000.00 " 
30126· JANITDRIAL FUND $675.001-' ------ $4,2 ()o.00 i 

45 ,30% 

1.00% 

56.13% 
3.00% 

20,00% 
3.39% 
5,16% 

1607% 
90,02% --' - -30-1-27- '-R"ADIO DISPATCH POLICE -- - ---- - -- -_.,-- ----$ "3=c8'--/25-9~50j--· --------- $42/500.00 ~ 

;~J=~.~~~~~~DT -_ -~~== __ -1---- H_ $~~~T----~~- ------~--~~~-:~ --- --
_.. j _ :30165 · CDMM HUM SERV NON-DE~T_ I $3,057 ,00 , $3,500,00 ' 87.34% 

--T ;TotaI20180' DUT!'IDE SERVICES ,_ _ _ --~----1~3'45S.9S i ______ $192,200.00_,_ ~ _ 33.02% 

~:==l!:~~:t~U%E~~~I~S~~PLiEfTEQUIP=___ ~---=--1 - _ _ $406.94( ~- -. --_~- --$S;OOOOO : : --_ 8,14% 

" __ .30182 · AUTO. DPS - FUEL _______ _ ______ -:$2,220,60: ! $25,000_001 8,88% 
,- , __ ! ;30190_' AUTO_ ~EP~R/MAINTENANCE _ _ __ $3,505.65 : j - -- $19,000.00 : 18.45% 

'Total 30170 . AUTO. DPERATIDN , $6,133.19 I $49,000.00 12.52% 
.-- j--- ------ ----- ------ --- -:- ----- -----l------ -
, ! I 

!30180 ' PDLlCE AND FIRE , 
.~ ~::_L i 30183 TuNo JAIL &PrusONER-- _ -:--==~ 

i30184 ' ACJIS SYSTEM PDLlCE 

-f-! ---- ------- ------­
$13. 79 ! 

$1;.120:88;- -, 
---=~.!,000~6 : , 1.38% 

$1,527.00 ! 73.40% 
301861 . FIRE SEASIDE _-_-_~~_-____ -_-===_- $36,660. d --1=-- ~ $116,000~O ' . 3160~ 

: __ 1 __ 30187 · ANIMAL ,REGULATIDN FIRE_ ____ _'-, __ __ $465.50 :_ l _~_~~Q.OOQ.. ___ ~ 186~% 
I ! :30180' POLICE AND FIRE - Other __ _ _ _ _ f-' ___ =~$~1~25:-;.~35~'f--' _~! ------,=.,...,,=":":"i, 

,: TotaI30180' PDLlCE AND FIRE __ _ ___ 1 ___ $",3c~8,38S.64 i __ _ ,$,1_2_1,_02_7:00 ! 

i I ,I 1 

30200 · STREETS & STDRM WATER ,- --- - - -----'--- - - - .. -" - - - - -
30219 · S.M.I.P. _ ____ __ __ __, __ _ $200.00 . ----r I .-,~ 30220 . S8 1473 I -- - - $-11.40; 

.;_-=~ =- :30230 . STREET LIC:GCCH=T"'IN-:CG=-_ -_-=-=:::-~=~-_ ~_ :::::-==--_--t _-_--=-=-="'$~2-':, 8'2==-8.c:5-=-3 ;-:--==--- -- $17,000.00 i 

_ [ ___ 3_0_2_3_1 . STDRM WATER PRDJ ECT - P,-,H:.:A=-SE:::1:.::&:::2:~I ___ -:,..,...,==.L: _ ____ -_-~$"'5,.:;,5"'0"'ii.;.;, 0~0 ' 

- _______ . __ I I 

__ r:otal_3_02_0_0_' S_TREET_S_&_S_T()RM ~_A_T_ER . .__ _ _, _____ g,839.93 . .l __ $22,700.00 , 

31.72% 

16,64% 
-

12.51% 

60001 · AUTO LEASE PAYMENTS ' ' $20,000.00 ---- --. ------ ----- -- - ~----~-'------'-""';""--------i 

i 

Total Expenses ! $446,017.88 1 ,- -- ------ ------ ,-_ .. -,---_. - --- I--~---

, I. 

I 

$1,918,289.00 : 
------------ -. i 

, - ~~ -- -- --- - TotafOperatici" Revenue --~46-;-017]f8r---;---~ 

- - - -- - -- L;.sTotal Dperating Expenditures - $473,317.31 , I 

- Total Operating Revenue less Expenditures This 

Fiscal Year to Date : -$27,299.43 

23.25% 
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CITY OF DEL REY OAKS 
CASH FUNDS BALANCE REPORT 

AS OF AUGUST 30,2010 

CITY OF DEL REV OAKS 
- .---~--~ - - - -- --

CASH BALANCES AS OF AUGUST 30, 2010 
~----.-, -----:-~ ----~---- -- . - ----_.- ---'-~------

: 1909_·<J.~NE~~~HE_CKlf\JG_____ _ _ _ _ ~. ___ $53,627.79 

___ _~_ : 10~_ .t-~I F CITY :_ ~~~ ____ ~ _ $512,540.36 

___ ---;I()~~ I ~ity Checking/Savings __ _ ~~_ $566,168.15 ,_. 

I~ _ _ .. · __ _ LI~~~ _ _ , 

I _ 

REDEVELOPMENT AGENCY 

CASH BALANCES AS OF AUGUST 30,2010 -.--.. ---~r-- ' $7,855.38 
_ __ -'-~:....:......:..c... 

-- -. -, 
' 10-1001· GENERAL CHECKING 

_ $?3,718.07 j~ __ _ .. ~ __ 10-~003· DUFFY.!!R/C~QACH..§.CKING _ 
I 

! .10-1002· LAIF RDA ACCOUNT $21,338.13 1 
-~--- , .. _-------- - ..... 

iTotal RDA Checking/Savings $52,911.58 1 
_~ __ L ______ ~~ __ ._. __ ... __ ~~_~ _____________ :-__ ....;...-'-_____ ~ __ 

GRAND TOTAL CASH BALANCES $619,079.73 
' --, -,~ -- --- ----~ .- ": 

~~-- .. ,-~~-
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CITY OF DEL REY OAKS 

FISCAL YEAR 2010-2011 CAPITAL OUTLAY BUDGET VS ACTUAL 

JULY 1, 2010 - JUNE 30, 2011 

!.------- -
, Actual TotalS tor I FY 2010-2011 

, ! 
I ! I - ,- ._-----,--- -
! other Income/Expense 

-- --r-~()ther i~come 

-- --- - ---
2010-2011 1 Budget - - - - ~';';';;";;';';';"""'-_""";=;';""-l 

;- i 490::0"''-:CC:A'~PC:IT:-:A-;-L-=O:-:U-=TiA Y' FlJND -

- - I : -_r : :3-625' 2000 PARK BC?N_D _~RANT -=~. _ 
I !3627' 2002 Parks Resources Bond Act 

---.-- .- - :'372'0 . Portola/Carlton (Prop 1B) CIP 
.--- - --'3730' Portola/Work W-;;ik'';ay (MPRPDf '--

- --t-­
I 

.. __ I _ _ ~ 
, 

- - - - --

.. - _--l.' _ _ _____ _ 

i 
---~,-.'--.---------

" ,---------
I 

_, I 13740.. Stream Blockage (S!ca,t;::-e"')=;:c-____ _ _-_--~~:::::::::: 
~J... ' 137SO '_Portola/Work Street (T"A",M=C",) ____ _ -------
I: 13760 ' City Monument Sign Proceeds 

-=r~_=-'Tota~ ~900' CAPITAL O_U!I,AY FUND --.-_-_.--- ! 511,755.00 

I i --, IOther Expense f- ----.-.-- ,-- t:' 

,- --, 50400· CAPITA-LOUTLAY , . 
- ---I -'j -T 50420 . MONUMENT SIGN -- ~, - ------ -. -;-

_ ...: _- ']' _: 50430. P()RTOLA / CARLTON (PROP 1B) __ ~~== -.- --.-: _-_-:-400-. Q...-OQ-:!!.~ 
_..;.. _ .. -+- ,50440, POIlTOLA / WORK Wil.LKWAY (MPIlPD) ___ __ . ; __ _ _ }2.~Q.00 

+ I i50450' 2000 PARKS BOND ACT i . I 
.-.. - -1"':'=1 50460 ; :~002 PARKS RESO!lRCES BOND ACT _=-~ __ __ ~_' _-.---+ : - --9'9.255 .0.0 _1 _. ~ _...:..._1 50470 . STREAM BLOCKAGE (STATE GRANT) I I 

J_.1. , .. ~480 'PORTOLA / WORK STREET (TAMe) _ _ ~I ______ _____ -=..,..."."."..,~ 
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FIRE DEPARTMENT 
1635 Broadway Avenue 
Seaside, CA 93955 

September 1, 2010 

Chief Langford 
Del Rey Oaks City Hall 
650 Canyon Del Rey 
Del Rey Oaks, CA 93940 

Dear Chief Langford: 

Telephone (831) 899-6790 
FAX (831) 899-6261 

Enclosed is a copy of the response reports for the Seaside Fire Depariment response to Del Rey 
Oaks for the period of August 1, 2010 tlml August 31, 2010. 

The City of Del Rey Oaks will be billed for the following incident numbers: 

Incident # 
10-1419 
10-1468 
10-1484 

There are a total of tiu-ee fire calls for the month of August. If you have any questions, please 
contact me. 

Sincerely, 

Kathryn Pernet 
Sr. Administrative Assistarlt 

CC: File 



Seaside Fire 

Incident List by Alarm Date/Time 

Alarm Date Between {08/01/2010} And {08/31/2010} 
and District = "029" 

Incident-Exp# Alm Date Alm Time Location Inc ident Type 
10 - 0001419-000 08/14/2010 21 , 57,00 828 PORTOLi\ DR /Del Rey 0 321 EMS cal l, exc l uding 
10 - 0001468-000 08/23/2010 05,50,00 41 LOS ENCINOS DR /Del Re 321 EMS call, excluding 
10 - 0001484-000 08/25/2010 13,49:00 18 ALTA CIR /Del Rey Oaks 321 EMS call, exc l uding 

Total Incident Count 3 

09/01/2010 08: 25 Page 

vehicle 
vehicle 
vehicle 

1 



I 

.. ~ .. . ; 
r. L- . ,4 

No Police Activity Report was produced for 
August 2009 

ARRESTS: 

Felony Arrests 00 
Misdemeanor Arrests 06 
Warrant Arrests (OJ) 

TOTAL ARRESTS 06 

REPORTS FILED: 

27 

BURGLARIES: 

Residential 
Commercial 
Fram Locked Vehicle 

Other 
TOTAL BURGLARIES 00 

GRAND & PETTY THEFTS: 

Residential 
Commercial 

Shoplifting 04 
Fram Motor Vehicle 

Other 
TOTAL THEFTS 04 

CITATIONS ISSUED: 

TraffiC Citations Issued 32 
Parking Citations Issued 

Admin Citations Issued 
TOTAL CITATION ISSUED 32 

Prior Year 

Prior Year 

Prior Year 

Prior Year 

Del Rey Oaks Police Department 
Monthly Report of Activity 

AUGUST - 2010 

Completed By: Ron Langford, COP 

Fire Units at Wild land Fire / Labor Day 2200 hours 

ASSAULTS: Prior Year 

Simple Assault 
Domestic Violence 

Weapon Involved 
TOTAL ASSAULTS 00 

TRAFFIC ACCIDENTS: Prior Year 

Non-Injury Accidents 02 
Injury Accidents 

TOTAL ACCIDENTS 02 

TOWED & STORED VEHICLES: Prior Year 

10 

ALARMS: Prior Year 

Residential 
Commercial 

TOTAL ALARMS 00 

DUI ENFORCEMENT: Prior Year 

01 



RESOLUTION NO. 2010-21 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF DEL REY OAKS 
REVIEWING THE CITY'S CONFLICT OF INTEREST CODE AND 

FINDING THAT NO AMENDMENTS ARE REQU IRED 

-000-

WHEREAS, the Political Reform Act, Government Code Section 81000 e/ seq., requires 

state and local government agencies to adopt and promulgate conflict of interest codes; 

WHEREAS, the California Fair Political Practices Commission has adopted a regulation, 

2 Cal Code of Regulations Section 18730, which contains the terms of a standard conflict of 

interest code, which can be incorporated by reference and which may be amended by the Fair 

Political Practices Commission, after public notice and hearings, to conform to amendments in 

the Politi cal Reform Act; 

WHEREAS, the City Council has previously adopted that conflict of interest code by 

reference, pursuant to Government Code Section 81000 et seq., along with the attached 

Appendices A and B in which members and employees are designated and disclosure categories 

are set fo rth, as the "Conflict of Interest Code of the City of Del Rey Oaks" ("Conflict of Interest 

Code"); 

WHEREAS, pursuant to Government Code Secti ons 87306 and 87306.5, the Confli ct of 

Interest Code has been reviewed by the City Attorney and the City Clerk and have recommended 

that no changes are necessitated as described therein. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Del Rey 

Oaks, as follows: 

I. That the Council finds that no amendments to the Conflict of Interest Code are 

required. 



2. That the Contlict of Interest Code, along with the attached Appendices A and B 

in which members and employees are designated and disclosure categories are set fOl1h, does 

constitute the Conflict of Interest Code of the City of Del Rey Oaks. 

3. That the Council hereby directs the City Clerk to, in succeeding even-numbered 

years, to review the Conflict oflnterest Code to determine if any revisions are required. If 

revisions are required the necessary amendment shall be presented to the Council not later than 

October I of such year. Ifno revisions are required, the City Clerk shall submit a report to the 

Council stating that amendments to the Code are not required. 

PASSED AND ADOPTED by the City Council of the City of Del Rey Oaks at a regular 

meeting duly held on September 28, 2010, by the following vote: 

AYES: COUNCIL MEMBERS: 

NOES: COUNCIL MEMBERS: 

ABSENT: COUNCIL MEMBERS: 

JelTy B. Ede len, Mayor 

ATTEST: 

Daniel Dawson, City Clerk 



CONFLICT OF INTEREST CODE 
OF THE 

CITY OF DEL REY OAKS 

I. Adoption by Incorporation. The Political Reform Act of 1974, Government Code 
§8 1000 et.seq., requires state and local government agencies to adopt and promulgate Conflict of 
Interest Codes. The Fair Political Practices Commission had adopted 2 California Code of 
Regulations § 18730, which contains the terms of a standard model Conflict of interest Code, 
which may be incorporated by reference, and which may be amended by the Fair Political 
Practices Commission to conform to amendments in the Political Reform Act after public notice 
and hearings. Therefore, the terms of2 California Code of regulations §I8730 and any 
amendments to it duly adopted by the Fair Political Practices Commission, along with the 
following Appendix A and Appendix B, in which officials and employees are designated and 
disc losure categories are set forth, are hereby incorporated by reference and constitute the 
Conflict of Interest Code of the City of Del Rey Oaks ("the City"). 

2. Filing of Statements. Designated employees shall file their statements with the 
City which will make the statements available for public inspection and reproduction. 
(Government Code §8I008). Statements for all designated employees will be retained by the 
City. 



APPENDIX A 

Designated Position Des ignated Category 

Redevelopment Agency Members 

Consultant* 1 

* CONSULTANTS: Consultants shall be included in the list of designated employees and shall 
disclose pursuant to the broadest disclosure category in the code subject to the following 
limitation: 

The City Manager may determine in writing that a particular consultant, although a "designated 
pos ition," is hired to perform a range of duties that are limited in scope and thus is not required 
to fully comply with the di sclosure requirements as described in Appendix B. Such written 
determination shall include a description of the consu ltant's duties and, based upon that 
description, a statement of the extent of the disclosure requirements. The City Manager's 
determination is a public record and shall be retained for public inspection in the same manner 
and location as set forth in this Resolution. 

NOTE:City Council Members, the City Manager, City Attorney, Planning Commission 
Members and all City Officials (includ ing employees and consultants) who manage public 
investments shall not be considered designated pos itions herein so long as those individuals are 
required to file Disclosure Statements pursuant to Government Code Section 87200 et seq. or 
successors thereto. 

2010.09.28 .Conll ictOflnterest.doc 



APPENDIXB 

DISCLOSURE CATEGORIES 

General Prov isions. 

When a member, officer, employee or consultant who holds a des ignated position is 
required to disclose investments and sources or income, he or she shall disclose investments in 
business entiti es and sources of income which do business in the jurisdicti on, plan to do business 
in the jurisdiction, or have done business in the jurisdiction within the past two years . In 
addition to other activities, a business entity is doing business with the jurisdiction if it owns real 
property within the jurisdiction. 

When a designated member, officer, employee or consultant who holds a designated 
position is required to disclose sources of income, he or she shall disc lose gifts received from 
donors located inside as well as outside the jurisdiction. 

When a designated member, officer, employee or consultant who holds a designated 
position is required to di sclose interests in real property, he or she shall di sclose the type of rea l 
property described below, if it is located in whole, or in part, within or not more than two miles 
outside the boundaries of the jurisdiction, or within two miles of any land owned or used by the 
City. 

When a designated member, officer, employee or consultant who holds a designated 
position is required to disclose business position, he or she shall di sclose positions in business 
entities that do business in Californ ia, plan to do business in California, or have done business in 
California within the past two years. 

For purposes of thi s Conflict ofInterest Code, the jurisdiction is that area within the legal 
boundaries of the City of Del Rey Oaks. 

Disclosure Category I: 

A member, officer, employee or consultant holding a position assigned to Disclosure 
Category 1 shall, in the manner described above, report: 

(a) All investments in business entities and sources of income in the jurisdiction; 

(b) Interests in real property in the jurisd iction which were acq uired by, leased or 
otherwise used by the City of Del Rey Oaks. 

(c) His or her status as director, officer, partner, trustee, employee or holder ofa 
management position in any business entity within the jurisdiction. 

2010.09.28.ConflictOflnterest.doc 



RETROACTIVE THREE YEAR COOPERATION AND REPAYMENT AGREEMENT 

DEL REY OAKS REDEVELOPMENT AGENCY FORMER FORT ORD PROJECT 

AREA FISCAL YEAR 2007-0B, 200B-09, & 2009-10 

This Agreement is made and entered into, by and between the City of Del Rey Oaks 
and the Redevelopment Agency of the City of Del Rey Oaks (hereinafter referred to 
as "Agency") and the City of Del Rey Oaks, a municipal corporation ("City" 
hereinafter) effective July 1, 2007. 

A. RECITALS: 

(i) California Health and Safety Code Section 33126(b) provide, in pertinent part, 
that "(a)n agency may contract with ... any other agency, for the furnishing 
be the ... agency, of any necessary staff service associated with of required 
by redevelopment and which could be performed by the staff of an 
agency." 

(ii) California Health and Safety Code Section 33127 provides, in pertinent part, 
that an agency may "obtain , hire, purchase, rent office space, equipment, 
supplies or insurance, or services." 

(iii) City has administrative personnel and necessary facilities required for the 
operation of Agency. 

(iv)Agency desires to utilize City's personnel and facilities in order to more 
effectively control Agency's costs of the administration of Agency's 
redevelopment activities . 

B. AGREEMENT: 

NOW THEREFORE, the parties hereto agree as follows: 
1. City shall provide to Agency the services of the City's City Manager and 

other personnel on an as-needed basis to perform services on behalf of 
Agency with respect to its Former Fort Ord for fiscal years, 2007-08, 
2008-09, 2009-10. 

Furthermore, City shall provide all facilities and utilities required, 
including telephone facilities, with respect to Agency's redevelopment 
operations. Agency shall pay to the City the value of the above­
reference service established in accordance with generally accepted 
municipal accounting practices on a monthly basis during the course of 
fiscal years 2007-08, 2008-09, 2009-10. 



2. In consideration of the services and facilities to be provided to Agency 
pursuant to this Agreement, Agency agrees to pay to the City, as soon 
as is practicable from available tax increment funds , the total sum of 
each fiscal year; 2007-08, 2008-09, 2009-2010, as set forth in Exhibit A, 
attached hereto and incorporated herein by reference, with interest 
thereon at the rate of 12% per annum from the date of City's advance of 
service referred to hereinabove or any higher rate of rates permitted 
under California law from time to time from the effective date of 
legislation permitting the payment of such higher rate or rates. City 
shall invoice Agency monthly, reflecting all charges attributable to 
Agency for fiscal years 2007-08, 2008-09, 2009-10, including any 
interest accrued thereon . Any obligation of Agency to make payments 
hereunder from tax increment or any other funds shall be subordinate to 
any obligation to use such funds to service any bonds heretofore or 
herein after issued by Agency with respect to redevelopment activities 
which may occur in Agency's Former Fort Ord Project Area. 

3. The Agreement shall supersede any prior agreement between the 
parties hereto dealing with the subject matter of this Agreement. 

WHEREFORE, the parties hereto have executed this Agreement as of 
the date and year set forth below opposite the name of such party. 

CITY OF DEL REY OAKS A MUNICIPAL CORPORATION 

Date: _ _____ __ _ 

Date: ________ _ 

By: _ ________ _ 
Mayor 

By: _ _ _ -,-,----o--c-,-__ _ 

City Clerk 

CITY OF DEL REY OAKS REDEVELOPEMENT AGENCY 

Date :. ___ _____ _ By: _________ _ 
Chair 

Date:. _ _______ _ By: _ _ _ ~-----
Secretary 

Approved as to Form: 
City Attorney 



2010-11 COOPERATION AND REPAYMENT AGREEMENT DEL REY OAKS 

REDEVELOPMENT AGENCY FORMER FORT ORD PROJECT AREA 

This Agreement is made and entered into, by and between the City of Del Rey Oaks 
and the Redevelopment Agency of the City of Del Rey Oaks (hereinafter referred to 
as "Agency") and the City of Del Rey Oaks, a municipal corporation ("City" 
hereinafter) effective July 1, 2010. 

A. RECITALS: 

(i) California Health and Safety Code Section 33126(b) provide, in pertinent part, 
that "(a)n agency may contract with ... any other agency, for the furnishing 
be the ... agency, of any necessary staff service associated with of required 
by redevelopment and which could be performed by the staff of an 
agency." 

(ii) Cal iforn ia Health and Safety Code Section 33127 provides , in pertinent part, 
that an agency may "obtain , hire, purchase, rent office space, equipment, 
supplies or insurance, or services." 

(iii) City has administrative personnel and necessary facilities required for the 
operation of Agency. 

(iv) Agency desires to utilize City's personnel and facilities in order to more 
effectively control Agency's costs of the administration of Agency's 
redevelopment activities . 

B. AGREEMENT: 

NOW THEREFORE, the parties hereto agree as follows: 
1. City shall provide to Agency the services of the City's City Manager and 

other personnel on an as-needed basis to perform services on behalf of 
Agency with respect to its Former Fort Ord for fiscal years, 2010-2011 . 

Furthermore, City shall provide all facilities and utilities required , 
including telephone facilities , with respect to Agency's redevelopment 
operations. Agency shall pay to the City the value of the above­
reference service established in accordance with generally accepted 
municipal accounting practices on a monthly basis during the course of 
fiscal years 2010-11 . 



2. In consideration of the services and facilities to be provided to Agency 
pursuant to this Agreement, Agency agrees to pay to the City, as soon 
as is practicable from available tax increment funds, the total sum of 
each fiscal year; 2010-11 as set forth in Exhibit A, attached hereto and 
incorporated herein by reference, with interest thereon at the rate of 
12% per annum from the date of City's advance of service referred to 
hereinabove or any higher rate of rates permitted under California law 
from time to time from the effective date of legislation permitting the 
payment of such higher rate or rates. City shall invoice Agency 
monthly, reflecting all charges attributable to Agency for fiscal years 
2010-11 , including any interest accrued thereon . Any obligation of 
Agency to make payments hereunder from tax increment or any other 
funds shall be subordinate to any obligation to use such funds to 
service any bonds heretofore or herein after issued by Agency with 
respect to redevelopment activities which may occur in Agency's 
Former Fort Ord Project Area. 

3. The Agreement shall supersede any prior agreement between the 
parties hereto dealing with the subject matter of this Agreement. 

WHEREFORE, the parties hereto have executed this Agreement as of 
the date and year set forth below opposite the name of such party. 

CITY OF DEL REY OAKS A MUNICIPAL CORPORATION 

Date: _ ____ ___ _ 

Date: _ ______ _ _ 

By: _ __ -;-:-_ ___ _ 
Mayor 

By: 
---~~~---

City Clerk 

CITY OF DEL REY OAKS REDEVELOPEMENT AGENCY 

Date: _ _______ _ 

Date: _____ ___ _ 

Approved as to Form: 

By: ___ -=-:--,-___ _ 

Chair 

By: _ __ ~___:----
Secretary 

City Attorney 



EXHIBIT A 

REIMBURSEMENT FOR ADMINISTRATIVE SERVICES FOR 
REDEVELOPMENT AGENCY BY CITY 

Fiscal Year 2010-11 

Management Services 
Personnel & Management Support 

Total: 

$99,000.00 
$89,210.00 
$188,210.00 



MONTEREY COUNTY BOARD OF SUPERVISORS 

MEETING: DRAFT AGENDA NO: 

SUBJECT: Approve and authorize the Contracts / Purchasing Officer to sign the 
Agreement for the Sharing of Costs for a Telephone Emergency Notification 
System (TENS). 

DEPARTMENT: Emergency Communications 

RECOMMENDATIONS: 

It is recommended that the Board of Supelvisors: 

Approve and authorize the Contracts / Purchasing Officer to sign the Agreement for the Sharing 
of Costs for a Telephone Emergency Notification System (TENS). 

SUMMARY f DISCUSSION: 

In 2008, during the Basin Complex Fire State of Emergency, the Board of Supervisors 
authorized the purchase of a Telephone Emergency Notification System (TENS) used to deliver 
public health and safety information via telephone and personal communications devices. A 
significant portion of that purchase was paid for by a grant from the California Office of 
Homeland Security. During the period July 2008 through June 2009, that system has been used 
to provide a number of notifications to Monterey County Residents including: residents affected 
by wildfires including the Basin Complex Fire and the Gloria Fire; flash flood warnings from the 
National Weather Service to residents in the bum area; information regarding the Dayton 
Hazmat event after an explosion at a paint factory; missing person alerts including at risk elderly 
and juveniles; alerting neighbors of SWAT type actions, and messages to residents surrounding 
areas where a homicide or shooting occurred seeking information from witnesses. 

During the last two years the system was restricted by terms of the grant to emergency 
notifications only. Now that the grant period has expired, all participating agencies can use the 
system for non-emergency notifications such as community meetings, special events, road 
closures or traffic problems due to events or road work, and safety messages to the pUblic. 
Operation of the system will continue to be governed by the ECUAC, who will review and 
oversee usage and make necessary policies, procedures and guidelines for use by all participating 
agencies. Policies will continue to prohibit system use for political or commercial messages. 

Vendor enhancements to the system, described in Attachment 4, will soon further improve the 
user interface and public sign-up page, making it easier for County and City staff to quickly get 
messages out to their residents via email and text as well as telephone calls. The real benefit of 
the system, however, continues to be its potential to quickly provide urgent emergency alerts to 
large numbers of people. The system proved its value during wildfires - and subsequent flash 
flood warnings in the bum area. The potential for earthquake, tsunami, major winter storms, 
flooding, or an event such as the gas line explosion in San Bruno, are the type of events the 
system was designed to handle. Greater use of the system for local non-emergency and small 
emergency or urgent events will insure that when a major event occurs, the Agencies and the 
public will be well prepared to send and receive the necessary emergency action alerts. 

During the last two years, Emergency Communications has been working on a coordinated 
public information campaign including a public outreach event in conjunction with the Winter 
Storm Briefing to encourage Monterey County residents to register their cell phone numbers and 
e-mail addresses via a link on the County and each city's websites. As a part of this project, a 
website was developed and donations were obtained to cover costs of the outreach effort. Phase 



3 of this effort will be a coordinated campaign with the Cities to further publicize the need to 
sign up to receive alerts. 

OTHER AGENCY INVOLVEMENT: 

It is anticipated that all cities in the County will participate in the system and the Emergency 
Communications Users Advisory Council (ECUAC) will serve as the lead agency, establishing 
policies and standard operating procedures for system use. All participating agencies are paying 
for a share of system costs based on their City's population. The County's share of cost is based 
on population in unincorporated areas. Note that the system provides for unlimited use, by any 
and all User Agencies. Therefore the contract price covers all collective use regardless of 
number of times used, number of calls made or completed, etc. The Office of Emergency 
Services and Emergency Communications Department work cooperatively to administer this 
system. 

FINANCING: 

At the time the system was implemented, the Cities agreed to share in the costs of the system via 
a letter of intent. Due to the Basin Complex Fires and the need to begin using the system 
immediately, the project was advanced prior to the execution of formal agreement with the 
stakeholders. The agreement before the Board for approval formalizes the cost sharing 
agreement. 

This Agreement caps the costs at $300,000 per year based on approval of the Emergency 
Communications Users Advisory Council (ECUAC). This was based on the annual cost of the 
system in 2009 / 2010 of $244,728 plus $10,000 for public outreach. This year, the Department 
successfully negotiated a vendor cost for the system of$188,156, a reduction of nearly 23%. 

The costs of this system were budgeted in the Fiscal Year 2010 / 2011 budget for the Emergency 
Communications Department. Approval of this action will confirm the participation of outside 
agencies. 

Prepared by: 

DeAnna Hilbrants 
Administrative Manager 
769-8883 

Date: September 13, 2010 

Attachments: 

Approved by: 

Lynn Diebold 
Director of Emergency Communications 
759-8880 

I) Vendor Enhancements and Usage Statistics 
2) Agreement for Sharing Costs for Telephone Emergency Notification System 
3) 21 st Century Communications Agreement with Amendment One for 2009-10 
4) 21 st Century Agreement, Amendment Two with New Pricing for 2010-11 



ATTACHMENT 1 

TENS COUNCIL REPORT 

VENDOR ENHANCEMENTS AND USAGE STATISTICS 

Vendor enhancements to the system, described below, will soon further improve the user interface and 
public sign-up page, making it easier for County and City staff to quickly get messages out to their 
residents via email and text as well as telephone calls. The real benefit of the system, however, continues 
to be its potential to quickly provide urgent emergency alerts to large numbers of people. The system 
proved its value during wildfires - and subsequent flash flood warnings in the bum area. The potential 
for earthquake, tsunami, major winter stonns, flooding, or an event such as the gas line explosion in San 
Bruno, are the type of events the system was designed to handle. Greater use of the system for local non­
emergency and small emergency or urgent events will insure that when a major event occurs, the 
Agencies and the public will be well prepared to send and receive the necessary emergency action alerts. 

2010 Enhancements by Vendor, 21" Century Communications: 
• Improved user interface, making it possible to create and launch a message ' campaign' from one 

page on the vendor's website. Status - complete. 
• Improved public sign-up page, allowing public to select "emergency notifications only" or opt-in 

to receive all alerts affecting their area, and to sign up once with up to 5 addresses and multiple 
means of contact. Status - Pilot test in progress; target for completion in Monterey County by the 
end of December, 2010. 

• Vendor now offers webinar training to new users on an ongoing basis. 
• Vendor has begnn offering other trainingilessons learned via webinar or documents. 

There is no charge to existing customers when the vendor upgrades their system, interfaces, etc. During 
the two plus years of the County's relationship with 21 " Century Communications, such enhancements, 
including new functionality, have been made available to all system users at least once a year, at no cost. 
Custom programming is charged at the rate shown in the agreement, but we have never found the need to 
request custom work. 

System Usage Stats July 2008 - June 2010: 
The system was used 150 times during this two year period, in roughly three equal amounts. About 50 
non-public messages were created and sent to pre-detennined contact lists for training, notifications to 
EOC teams, and emergency practice drills. About 50 public alert messages were sent during and after the 
Basin Complex, Chalk and Copperhead fires to prepare for possible evacuation, for mandatory evacuation 
orders, and to notify bum area residents of flash flood watch messages during winter stonns. The final 50 
messages were actual public alerts requested by City or County agencies for missing persons (3 events, 5 
messages sent); Dayton Hazardous Materials incident; a few SWAT-type (police action) incidents in 
which neighbors were notified of the incident and instructed to stay inside their home with doors locked, 
etc. - followed by an all clear message; mountain lion sightings; a freeze warning; Fort Ord bum/smoke 
notice; crime alerts with request for witnesses to contact the anonytnous tip line (King City and Salinas); 
Cannel River Lagoon flood warning. 

The largest audiences reached with a single message were 57,126 calls completed in County, Seaside, 
Marina (Ft. Ord bum), and 41,899 calls completed in Salinas regarding the 2009 National Night Out 
Police Department-Community event. 

Public Sign-Ups and Public Outreach 
As of March 2010, we had 1253 individuals signed up to receive emergency alerts. In early 2011 , a new 
coordinated public outreach campaign will be launched with infonnation on City websiteslnewsletters, 
re-circulation of the already completed video PSAs (in English and Spanish), an MST bus sign campaign, 
and outreach through MCBC and industry groups to businesses. 



AGREEMENT 
FOR THE SHARING OF COSTS FOR A TELEPHONE EMERGENCY 

NOTIFICATION SYSTEM (TENS) 

THIS AGREEMENT is made and entered into as of the first day of July 2010, by and 

between the County of Monterey, a political subdivision of the State of California 

(hereinafter the "Cou nty") and the following cities and other agencies (hereinafter 

individually the" Agency" and collectively the" Agencies"): 

City of Carmel-By-The-Sea 

City of Del Rey Oaks 

City of Gonzales 
City of Greenfield 
City of King 
City of Marina 
City of Monterey 

City of Pacific Grove 
City of Salinas 
City of Sand 
City of Seaside 
City of Soledad 
California State University, Monterey Bay 

RECITALS: 

WHEREAS, in 2008, the County of Monterey was awarded a grant from the State of 
California Office of Homeland Security to purchase and install a Telephone Emergency 
Notification System (TENS); 

WHEREAS, Agencies participating in the Agreement for Emergency Communications 
Dispa tch Services (9-1 -1 Service Agreement) worked collaboratively to identify and 
procure a TENS System; 

WHEREAS, in order to expedite implementation of the TENS system to improve 
communications during the summer of 2008 Basin Complex fir es, the County advanced 
the project prior to execution of formal agreements with the stakeholders, and Agencies 
covered first year costs under the informal letters of commitment submitted with the 
grant application; 

WHEREAS, the grant period was a two year term that expired at the end of FY 2009- 10. 
Total grant funds of $186,000 were expended in year one. Second year costs of 
$285,444 will be billed in arrears in July 2010, as per the budget estimates for 911 
Dispatch and related commu nications costs; 

WHEREAS, the Cou nty and the Agencies recognize such services are best managed as a 
consolidated consortium via the Emergency Commu nications Users Advisory Council 
(ECUAC) or a successor JPA; 

COST SHARING AGREEMENT FOR TENS SYSTEM 
5/15/10 Monterey County Emergency Communications Department 1 



WHEREAS, the Cou nty and the Agencies established a public outreach campaign titled 
Alert Monterey County and website www.AlertMontereyCounty.org ; and 

WHEREAS, this Agreement is intended to establish a cost sharing basis for the 
continuing operation and maintenance of the TENS system, AlertMontereyCounty and 
associated costs. 

NOW, THEREFORE, IT IS MUTUALLY AGREED AS FOLLOWS: 

1. COUNTY'S OBLIGATION 

A The County shall coordinate, administer, and maintain the Telephone 
Emergency Notification System (TENS) and AlertMontereyCounty for the 
benefit of all Agencies through the Emergency Communications 
Department (hereinafter the "Department"). 

B The County, through the ECUAC, shall develop by-laws and standard 
operating procedures for use of the system including a process for 
training agencies to manage their own use of the system. 

C The Departroent shall continue to seek grant opportunities and make 
application for grant and other external sources of funds on behalf of the 
participating agencies and utilize any such funds received to 
proportionately offset all participating agen cy's portion of the project 
expense. 

2 . AGENCY'S OBLIGATION 

A The Agencies shall assist in governing, throu gh the ECUAC, maintaining, 
operating, and communicating with their local residents about the TENS 
system and AlertMontereyCounty. 

B The Agencies shall provide technical and operational input necessary for 
effective design and use of the TENS system and AlertMontereyCounty to 
meet their individual and collective needs for such system. 

C The Agencies shall under take efforts to market the system and assist in 
seeking or supporting the acquisition of external funding (grants, 
earmarks, etc.) . 

3. COST SHARING PLAN AND PAYMENT PROVISIONS 

A In consideration of th e foregoing, each Agency will pay the County on an 
annual basis an amount derived by the formula below based on the costs 
for services provided in the prior fiscal year ("Billing Year"). The payment 
shall be du e ("Due Date") 60 (sixty) days after the billing date . County 
shall bill the Agency no later than July 31" of each year for the prior 
fiscal year. 

B The formula to determine costs is as follows 

Formula Definitions: 

COST SHARING AGREEMENT FOR TENS SYSTEM 
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A Resident Population of Agency (Source : for county and cities, "State of 
California Department of Finance Data" for the billing year.) Note: first 
two years costs shall use January I , 2008 population figures from DOF 
as per ECUAC approved initial agreement. 

B Total population of the County of Monterey (Source : for county and 
cities, "State of California Department of Finance Data" for the billing 
year.) 

C Share-Of-Cost 

Contract Cost Allocation Formula: 

(I) A 
=C 

B 

C The Share-Of-Cost is applied to costs for the TENS System vendor 
contract, AlertMontereyCounty.org website maintenance , and any related 
costs approved by the ECUAC and incurred by the Department during 
the billing year. The result shall be an invoice payable to the County in 
accordance with guidelines h erein. 

D Total cost to all participating agencies for the support of the project is 
capped at $300,000 per fiscal year. This cap cannot be exceeded without 
a super-majority approval ofthe governing body. 

E In addition to the foregoing formula, the ECUAC may, with approval of 
the Emergency Communications Policy Advisory Council and at its own 
discretion, augment the formula on a pro rata basis to include provisions 
of special funding to support additional services such as a public 
outreach campaign. 

F The ECUAC may levy one-time fees for new member Agencies to join the 
consortium and participate in the use of the system under the County 
contract. 

G The ECUAC may choose to select other source documents to replace 
those defmed in the Formula Defmitions above if the new documents 
provide more accurate information. 

H The Department shall bill each agency on an individual basis. 

I Delinquency. If an Agency does not pay its annual fees for service as set 
forth above on or before the Due Date, the amount unpaid shall be 
deemed delinquent. A delinquency fee in the amount of five percent (5 %) 
of the delinquent amount shall be added to the amount owed and 
charged to the Agency. The delinquency fee shall be applied to the 
amount owed (including any previously added delinquency fee) every 
thirty (30) days until such time the bill is paid in full . 

4. ADDITIONAL PARTICIPANTS 
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As permitted by the vendor contract, the ECUAC may approve by a majority vote 
other agencies joining the project on a case-by-case basis after the execution of 
this agreement. 

The cost basis for additional participants joining the project after the execution 
of this agreement shall be established by the same method(s) as it was for the 
member Agencies. Additional participants desiring to join the project shall be 
required to execute this Agreement, and any successor agreements, and make a 
fmancial commitment and payments to the project which shall offset the existing 
member Agencies cost basis in the same manner as other external fund 
contributions. 

5. TERM OF THE AGREEMENT 

A The initial term of this Agreement shall be for two years commencing 
July 1, 2010, covering the operational period of July 1, 2009 through 
June 30, 2011 , unless sooner terminated as provided herein. 

B Following completion of the initial two-year operational term, this 
Agreement shall automatically be renewed for successive periods of one 
year, unless an agency notifies the County of its intention to withdraw. 
Such notice shall be in writing, mailed or delivered to the County no later 
than ninety (90) days prior to July 1 of the then current year and the 
withdrawal shall become effective on July 1" one year from that date 
unless otherwise agreed to by the County, the Emergency 
Communications Policy Advisory Council, and the withdrawing Agency. 

6. SEVERABILITY 

If any part, term or provision of this agreement shall be held void, illegal, 
unenforceable, or in conflict with any law of a Federal, State or Local 
Government having jurisdiction over this Agreement, the validity of the 
remaining portions or provisions shall not be affected thereby. 

7. INDEMNIFICATION 

Each Agency shall indemnify, defend, and hold harmless the County, its officers, 
agents, and employees, from and against any and all claims, liabilities, and 
losses whatsoever (including damages to property and injuries to or death of 
persons, court costs, and reasonable attorneys' fees) occurring or resulting to 
any and all persons , firms or corporations furnishing or supplying work, 
services, materials, or supplies in connection with the performance of this 
Agreement, and from any and all claims, liabilities, and losses occurring or 
resulting to any person, firm, or corporation for damage, injury, or death arising 
out of or connected with that Agency's performance of this Agreement, unless 
such claims, liabilities, or losses arise out of the sole negligence or willful 
misconduct of the County. "County's performance" includes County's action or 
inaction and the action or inaction of County's officers, employees, agents and 
subcontractors. 

The County shall indemnify, defend, and hold harmless each Agency, their 
officers, agents, and employees, from and against any and all claims, liabilities, 
and losses whatsoever (including damages to property and injuries to or death of 
persons, court costs, and reasonable attorneys' fees) occurring or resulting to 
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any and all persons, firms or corporations furnishing or supplying work, 
services, materials, or supplies in connection with the performance of this 
Agreement, and from any and all claims, liabilities, and losses occurring or 
resulting to any person, firm , or corporation for damage, injury, or death arising 
out of or connected with the County's performance of this Agreement, unless 
such claims, liabilities, or losses arise out of the sole negligence or willful 
misconduct of the an Agency or Agencies. "Agency's performance" includes 
Agency's action or inaction and the action or inaction of Agency's officers, 
employees, agents and subcontractors. 

8. INSURANCE 

A Without limiting Agency's or County's duty to indemnify, all Agencies and 
the County shall maintain in force at all times during the performance of 
this Agreement, a policy or policies of insurance with the following 
minimum limits of liability: 

1. Comprehensive general liability, including but not limited to 
premises, and operations, including coverage for Bodily Injury 
and Property Damage, Personal Injury, Contractual Liability, 
Broadform Property Damage, Independent Contractors, Products, 
and Completed Operations, with a combined single limit for 
Bodily Injury and Property Damage of not less than $1 ,000 ,000 
per occurrence. 

2. Comprehensive automobile liability insurance, covering all motor 
vehicles, including owned, leased, non-owned, and hired vehicles, 
used in providing services under this Agreement, with a combined 
single limit for Bodily Injury and Property Damage of not less 
than $1,000,000 per occurrence. 

3. Worker's Compensation in accordance with California Labor Code 
section 3700 and with Employer's Liability limits not less than 
$1,000,000 each person , $1 ,000,000 each accident, and 
$1,000,000 each disease. 

B In the event any party is lawfully self-insured in any or all of the 
aforementioned insurance areas, a letter certifying those areas of 
coverage, and in the minimum amounts as set forth in this contract, 
shall be furnished upon request to the other parties prior to execution of 
this Agreement. 

9. GENERAL PROVISIONS 

A Project Governance. The Emergency Communications Users Advisory 
Council shall govern the TENS System and AlertMontereyCounty. By a 
majority vote at a meeting at which a quorum of the represented voting 
agencies is present the project may be terminated and / or reconstituted 
as directed by the approved motion. 

B Amendment. This Agreement may be amended or modified only by an 
instrument in writing signed by all the parties hereto. 

C Waiver. Any waiver of any terms and conditions hereof must be in 
writing and signed by the parties hereto. A waiver of any of the terms 
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and conditions hereof shall not be construed as a waiver of any other 
tenns or conditions in this Agreement. 

D Successors and Assigns. This Agreement and the rights, privileges, 
duties, and obligations of the parties hereunder, to the extent assignable 
or delegable, shall be binding upon and inure to the benefit of the parties 
and their respective successors, permitted assigns, and heirs. 

E Compliance with Applicable Law. The parties shall comply with all 
applicable federal, state, and local laws, rules, and regulations in 
performing this Agreement. 

F Heading. The section and paragraph headings are for convenience only 
and shall not be used to interpret the terms of this Agreement. 

G Time is of the Essence. Time is of the essence in each and all of the 
provisions of this Agreement. 

H Governing Law. This Agreement shall be governed by and interpreted 
under the laws of the State of California. The venue for such actions 
shall be the County of Monterey, California. 

Construction of Agreement. The parties agree that each party has fully 
participated in the review and revision of this Agreement and that any 
rule of construction to the effect that ambiguities are to be resolved 
against the drafting party shall not apply in the interpretation of this 
Agreement or any amendment hereto. 

J Counternarts. This Agreement may be executed in two or more 
counterparts, each of which shall be deemed an original, but all of which 
together shall constitute one and the same Agreement. Participation of 
all Agencies noted is expected but, in the event that an agency elects not 
to participate, the agreement will remain valid for those agencies which 
execute the agreement and the costs sharing formula shall be modified to 
share costs proportionately between the remaining agencies as dermed in 
Section 3 above. 

K Authority. Any individual executing this Agreement on behalf of an 
entity represents and warrants hereby that he or she has the requisite 
authority to enter into this Agreement on behalf of such entity and bind 
the entity to the terms and conditions of the same. 

L Integration. This Agreement, including the exhibits hereto, shall 
represent the entire Agreement between the parties with respect to the 
subject matter hereof and shall supersede all prior negotiations, 
representations, or agreements, either written or oral, between the 
parties as of the effective date hereof. 

M Notices. Notices required under this Agreement shall be delivered 
personally or by first-class , postage pre-paid mail as indicated with the 
signatures below. 
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THIS SECTION INTENTIONALLY LEFT BLANK 
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IN WITNESS WHEREOF, the COUNTY and each of the Agencies have caused this 
Agreement to be executed by their duly-authorized representative as of the day 
and year written above. 

COUNTY OF MONTEREY: 

By: 
CONTRACTS / PURCHASING OFFICER 

Date: 
APPROVED AS TO FORM: 

By : 
TRACI KIRKBRIDE, Deputy County Counsel 

Date: 
APPROVED AS TO CONTENT: 

By: 
LYNN DIEBOLD, Director of Emergency Communications 

Date: 
APPROVED AS TO FISCAL PROVISIONS: 

By: 
Auditor-Controller 

Date: 
APPROVED AS TO INSURANCE PROVISIONS: 

By : 
Risk Ma nagement 

Date: 
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CITY OF CARMEL-BY-THE-SEA CITY OF DEL REY OAKS 

By: By: 

Name: Name: 

Title : Title: 

Date: Date: 

Notices shall be sen t to: Notices shall be sent to: 

Name Name 

Address Address 

City State Zip City State Zip 
CITY OF GONZALES CITY OF GREENFIELD 

By: By: 

Name: Name: 

Title : Title: 

Da te: Date: 

Notices sh a ll be sen t to: Notices shall be sent to: 

Name Name 

Address Address 

City State Zip City Sta te Zip 
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CITY OF KING CITY CITY OF MARINA 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 

Notices shall be sent to: Notices shall be sent to: 

Name Name 

Address Address 

City State Zip City State Zip 
CITY OF MONTEREY CITY OF PACIFIC GROVE 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 

Notices shall be sen t to: Notices shall be sent to: 

Name Name 

Address Address 

City_ State Zip City_ State Zip 
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CITY OF SALINAS CITY OF SAND 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 

Notices shall be sent to: Notices shall be sent to: 

Name Name 

Address Address 

City State Zip City State Zip 
CITY OF SEASIDE CITY OF SOLEDAD 

By: By: 

Name: Name: 

Title: Title: 

Date: Date: 

Notices shall be sent to: Notices shall be sent to: 

Name Name 

Address Address 

City State Zip City State Zip 
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CALIFORNIA STATE UNIVERSITY, 
MONTEREY BAY 

By: 

Name: 

Title: 

Date: 

Notices sha ll be sent to: 

Name 

Address 

City State Zip 
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EXHIBIT A - SAMPLE COST SHARE 

Based on Total System Costs of $260,000 budgeted for FY 2009-10 and 
State DOF population counts as of 1/1/2008, as per ECUAC direction for 
the first two year term_ Amounts will change based on actual system 
costs for each Fiscal Year and population counts for each calendar year. 
FY 2010-11 estimated cost share column is based on the actual vendor 
cost reduction negotiated for this fiscal year, using 2008 population 
figures; actual population will vary. 

TENS Estimate for County and Cities 

2009 - 2010 ! 2010 - 2011 
Population Percent of Budgeted Estimated 

City {/l/08 Total TENS Cost TENS Cost 

Carmel-By-The-Sea 4,049 0.94% $2,456.52 • $1,777.73 

Del Rey Oaks 1,627 0.38% $987.10 'j $714.34 

Gonzales 8803 2.05% $5,340.77 
, 

$3,864.99 

Greenfield 17,316 4.04% $10,505.59 I $7,602.65 

King City 11,852 2.77% $7 190.59 I $5,203.66 

Marina 19,171 4.47% $11,631.02 
, 

$8,417.10 

Monterey 29,322 6.84% $17,789.61 I $12,873.93 

Pacific Groye 15,472 3.61% $9,386.84 I $6,793.04 

Salinas 150,898 35.21% $91,549.58 I $66,252.32 

Sand City 298 0.07% $180.80 I $130.84 

Seaside 34,194 7.98% $20,745.45 I $15,013.00 

Soledad 27,905 6.51% $16929.92 I $12,251.79 
County 

I (unincorporated 
population) 107,642 25.12% $65,306.23 $47,260.61 

TOTAL for Cities and I 
County 428,549 100.00% $260,000.00 $188,156.00 

Sample Cost Share for Other Agencies such as CSUMB shall be assessed by 
determination of the Governing Body. The share of costs paid by other agencies 
shall reduce the costs for other agencies before the population formula is applied. 
Because the population of CSUMB is largely duplicated, a cost share of $6,000 for 2009 
- 2010 was established roughly based on CSUMB population. The share of costs paid 
by such "Other Agencies" shall reduce the costs for agencies above before the 
population formula is applied. 

2009 - 2010 
Population Percent of Budgeted 

Agency 1'/1/08 Total TENS Cost 

CSUMB $6,000 
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AMENDMENT NUMBER ONE 
TO 

COUNTY OF MONTEREY AGREEMENT .FOR PROF.ESSION.AL SERVICES 

! 

--I---II--.----~':!'BIS-AMEN:E>MEN'f-Nl:JMBE&0NE·t<rthe_Gounty·of-MoDterey.Agreement£ot-~----,----1 
l'roresmonal Services dated July 8, 2009 (fhe "Agreement") by, and between County of 

! . Monterey ("County'? and Twenty First Centnry Crisis Com:nnmioat!ons, LLC 
("CONTRACTOR'?; 

WHEREAS, on July 8, 2008, the parties hereto entered into an one year 
Agreement for Universal Crisis Communications System services; and 

WHEREAS. fhe County has determined that there is a continuing need fur th~ 
services, 

NOW TiIEREFoR.il:, ior and in cruisideration offhelnntuaJ bei:tefits to be 
derived, the pames hereto agree to amend this .agreement as follows. 

1. Under 3. TERM OF AGREEMENT., delete ''July 8,2008 to July 7, 
2009" and replace with ''July 8, 2009 to July 7,2012". 

2. Under Exhibit A.. MAPPING COSTS. delete the word "Quartcriy" geo­
coding and replaoe with "Monthly" in the first sentence. 

3. All ofher t=s and conditions· shall remein in full force and affect 
during the extended term. 

This Amendmentmay be Sllpp1cmented, amended, or modffied ouly by the 
mutnal agreement of the pames. No supplement, amendment, or modtfication of this 
AIDendment shall be binding unless :itis in writing and signed by both parties .. 

ACCEPTED BY: 

COW'/TY OF MONTEREY 

TWEN'IYFlRST CENTURY COMMUNlCATlONS, :u,C. 

- -.-. ---.-. --- --.-'7/-.---~--' .. -----.---.--' .--- .-.---.. ---- ---- -.. -.- ---- . 
~ ~/2c:::: . Date: 7//4/02 

Gerald L. Robertson COO/CFO 

. _____________________ . ___ .... ____ ... . __ . __ ._. __ _ . . __________ . I . __ -.:...1 

I 
~ 

.... - _ .. _------- - -_ . . - --.. - .. .....:...-
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COUNTY OF MONTEREY AGREEMENT FOR PROFESSIONAL SERVICES 
(MORE THAN $100,000)* 

This Professional S81vices Agreement ("Agreement") is made by and between the Connty of Monterey, a 
political subdivision of the State of California (hereinafter "County") and: Twenty Fmt Century Crisis 
Commtmications. U.C. a wholly owned subsidiary of Twenty First Century Communications Inc. , (berei:Oafter 
"CON'tRACTOR',. - - -- ----~-

·In consid1ll'ation ofllie mutual eovenan1ll and conditions set forth in this Agreement, the parties agree as 
follows: 

J, SERVICES TO BE PROVIDED. The County hereby engages CONTRACTOR to perform; and 
CONTRACTOR bereby agrees to perform, the services described in Exhibit A in conformity with the ·tenus of 
this Agreement The services are generally described as follows: 
Contractor to provide Universal Crisis Cpmmunication System services whicb is a hosted telephone emergency 
notification system for countywide use throughOut Monterey Cpunty. for delivery of public health and safety 
information via telepbone and personal communications devices 

2. PAYMENTS BY COUNTY. County sball pay the CONTRACTOR in !!,Ccorlia,n,ce with the payment 
provisions set forth in Exhibit A, subject to the limitations set forth in tIris Agreement The total amount 
payable by County to CONTRACTOR under this Agreement sha11 ~t exceed the sum of$250,OOO. 

3. TERM OF AGREEMENT. The term of this Agreement is from July 8. 2008 to July 7, 2009 , 
unless sooner terminated pursuant to the terms of this Agreement This Agreement i~ of no force or effect ulltil 
signed by both CONTRACTOR and County and with County siglling Jast, and CONTRACTOR may noi" 
co=ence work before CoUllty signs this Agreement. . . 

4. ADDITIONAL PROVISIONSIEXHIBITS. The fnllowing· attaohed exhibits are incoryorated herein by 
ref.renee and constitute a part of this Agreement: 

Exhibit A Scope of ServiceslPayment Provisions 

ExhibIt B Crisis Communication System Proposal prepar~d for Monterey County July 2008 

5. PERlroRMANCE STANDARDS; 

5.01. CONTRACTOR warranu. tbat CONTRACTOR and CONTRACTOR's agents, employees, and 
subcon1rnctors pOIformiug seryiees under this Agreement are trained, geocoding to industry standard, 
experienced, competen~ and appropriately licensed to perform the work and deliver the services required Ullder 
lhis Agreement and are no! employees of the County, or immediate family of an employee of the County. 

5.02. CONTRACTOR, its agen1ll, employees, and subcontraCtors shan pOIform all work in a safe and 
skillful manner and in colDjlliance with all applicable Jaws aud regnl~tio.ns . All wolk performed under this 
Agreement that is required by law to be .performed or supervised by licensed personnel shall p. performed in 
accordan~ with sucb licensing requiremen1ll. 

'Approved by County Board of Supervisors on July B, 2008. 

PSA over $100,000 lof9 Con~ctor: Twenty "Pirsl Century Crisis Communia1lions 
Not to Exceed Amonnt: S250,000 
Requisition or PO H: 
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5.03. CONTRACTOR shall fUInish, at its own expellBe, all materials, equipment, and personnel necessary 
to carry out the terms oftbis Agreemeo1; except as' otherwise specified in this Agreement. CONTRACTOR 
shall not use County premises, property (including equipment, instruments, or supplies) or persollIlel for BIly 
pmpose other th8Il ill the performance of-its obligations under this Agreement 

6. PAYMENT'CONDITIONS, .. 

6.01. CONTRACTOR shaH submit to the Contract Administrator an invoice on a fOl1D acceptable to 
. County. If not otherwise specified, the CONTRACTOR may submit such invoice periodically or at the 

completion of services, but in liny event, not later than 30 days aftel' completion of services. The invoice shall 
set forth the amounts claimed by CONTRACTOR fur the previous period, together with an itemized basis for 
the amounfE claimed, and snob other information pertinent to the invoice as the County may reqlrire. The 
Contract Adminis1Iator or lriB or her designee shall certify the invoice; either in the requested amount Or in such 
other amount as the County approves in conformity with this Agreement, and sluill promptly submit such 
invoice to the County Auditor-Controller for payment. The County Auditor·Controller shall pay the amount 
certified within 30 days of receiving the certified invoice. . 

6.02. CONTRACTOR shall not receive reimbursement for travel expenses unless set forth in this 
Agreemellt. . ' 

7, TERMINATION, 

7,,01. During the term of this Agreement, the County may tenirlnate ib'e Agreement .for any:reasOll by 
givin,g written notice ofteniliuation to the CONTRACTOR at least tlJirty (30) days prior to the eifoctive date of 
t=ination. Sucl1notice shal1 set forth the eifective date 'of termination. In the event of such terminlmoll, the 
amount payable under this Agreement shall be reduced in proportioD to the services provided prior to the da±e of 
termination. 

7.02. The County' may cancel and terminate this Agreement for good cause e~ective irniilediawly upon 
written notice to CONTRACTOR. "Good came" includes the fitilure of CONTRACTOR to perfoml the 
required services at the time and in the manner provided under this AW-eement. If County tenninates this 
Agreement for good cause, the County may be relieved of the ' payment of 'any consideratioll to 
CONTRACTOR, and the County may proceed with the work in any manner, which County deems proper. The 
cost to the County shall be deducted from any sum due the CONTRACTOR under this Agreement· 

8. INDEMNIFICATION, CONTRACTOR shall indemnifY, defend, and hold hannJess the County, 'its 
officers, agents, and employees, from and against BIlY and all claims, liabilities, and losses whatsoever 
(including damages. to .property and injuries to or death of persoX;S, C9nrt costs, .and.reasonable attorneys ' fees) 
occorring or resulting to any and all persons, firms or corporations furiiishi:D.g or supplying work, services, 

'materials, or supplies in connection with the performance of this Agreement, and' from BIly and all claims, 
lia.bilities, and losses occurring or resulting to any person, firm, or corporation for damage, injury, or aeath 
. arising out of or connected with the CONTRACTOR's performBIlce of this Agreement, ~mless such claims, 
!labilities, or losses arise OUl of the sale negligence or willful misCDDduct of the County. "CONTRACTOR's 
performance" includes CONTRACTOR's action or inacnon and the action or inaction of CONTRACTOR's 
officers, employees, agenfE and subcontractors. . 

9 LIAl3lLITY, The CONTRACTOR'S total liability under this contract shalllnat exceed ten million dollars 
($10,000,000) for claims under general liability, and two million dollars ($2,000,000) for claims arising from 
errors and omissions. 

1SA ovo< Sl 00,000 20f9 . Contractor: Twenty First Ceutury Crisis Communications 
Not to ExceOd Am.unt: $250,000 
Requisition or PO #: 
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10. INSURANCE, 

10,01 Evidence of Coverage: 
Prior to commencement' of this Agreement, the Contractor shall provide a "Certificate 0:£ 
Insurance" ~ertifying that coverage as required herein has been obtained. Individual endorsements - ,----'-- -

I 
I 

exeauteiflly tlie iil:Bi:iranl;e-carrien!)alI-a:ocompany-4e-eertificate.-In·addition:file .G:ontractor..upon._' _ ____ _ 
regoest shall provide a certified copy of the policy or policies regarding all applicable tenns, 
conditions and limits applicable to tl1" Cpunty's rights :and remedies uncler the policy. 

This verification of coverage shall be sent to the Count)"s, ContractslPurcbasing Department, 
unleSs otherwise directed. The Contractor shall not receive a "Notice to Proceed" with the work 
under this Agreement until it has obtained all insurance required and such, insurance has been 
approved by the County. This approval of insurance shall neither relieve nor decrease the liability 
of the Contractor. 

10.02 Qualifying Insuren;: 

All cQve.mge's, except surety, shall be issued by cOlllpanles which hold a current policy holder's 
'alphabetic and financial size categoxy rating of not less than A- vn, according to the current 
Best's Key Rating Guide or a company of equal financial stability that is approved by the . 
County's Purchasing Manager. 

10.03 Insurance Coverage Requirements: Without limiting CONTRACTOR's duly to indemnify, 
CONTRACTOR shall maintain in effect throughout the term of this Agreement a policy or 
policies ofinsursnce with the folloWing miuimum,limim ofliabHity: 

Commercial general' liability insurance: including but. not limited' to premises and operatiolls, 
including coverage for Bodily Injury and Property DllDlilge, P~ona1 Injury, Contractual Liability, 
Broadform Property Damage, Independent Contractors, Proaucts and Completed Operations, with 
a combined single limit for Bodily Injury and Properly, Damage of no! less than $1;000,000 per 
occurrence. 
o Bxemption/Modification (Justification attached; subject to apprQval) .. 

Business automobile liability insurance, covering all motor vehicles, including own_d, leased, 
non-owned, and hired vehicles, us~d in providing services under this Agreement, with R combined 
single limit for Bodily Injury and Property Damage ofnotless than $1,000,000 per occurrence, 
o Ex~mption/Modi£ication (Justification attached; subj ect to approval). 

Workern' Compensation Insurance, if CONTRACTOR employs others in the performanoe of this 
Agreement, in accordance with California Labor Code sectio1l3700 and with Employer's Liability 
limits not less than $1,000,000 each person, $1,000,000 each accident and $1,000,000 each 
disease. . 
o ExemptionIModification (Justification attached; subjectto approval). 

Professional liability insurance. if required for the professional 'services being provided, (e.g., 
those persons authorized by a license to engage in • business or professio.n regulated by the 
California Business and Professions Coile), in the amount 'of not less iliac $1,000,000 per claim 

~SA oVGt $100,000 . 3 of9 Contractor; Twenty First Century Crisis Communications 
Notto ExceedAmounl: $250,000 
Reqllisition or PO #: 
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and $2,000,000 in the aggregate, to cover liability for malpractice or erroIll or omissions made in 
the course of randering professional.services. If professional liability insurance is written on a 
"claims-made" basis rather than an .occurrence basis, the CONTRACTOR shall, upon the 
expiration or earlier termination of this Agreement, obiain extended reporting coverage ("tail 
coverage'~ with the same liability limits. Any such tail coverage shall continue for at least t1u-ee . 
years following the expiration or earlier termination of1his Agreement. 

---. - -------'-8 'Eli:emptionIModification-(-Justification-attachedt subjecU Q,app'o:val) .. --_ __ : ___ , _ _ _ _ 

lQ,M Other Insurance Regoiremen1s. 

, All insurance J'eqoiredby this Agreement shall be vrith a company acceptable to the County .and 
. issued and executed by' an admitted inBm'er authorizyd to transact Insurance business in the Slate 
of California. Unless otherwise specified by this Agreement, all su<;ll insurance shall be written on 
im occurrence basis, or, if the policy is not writtllll on an occrrrrence basis, ·such policy with the 
coverage required herein shall continue in effect for a period o{three years following the date 
CONTRACTOR completes i1s perfomumce of services under this Agreement 

Each liability policy shall provide that the CoUnty shall be given notice in writing at least thirty 
dllys ill advance of my endorsed reduction in coverage or limit, cancellation, or intended non­
renewal thereof Each policy shall provide coverage for Contractor and additional iw-edS with 
respect to claims arising from each subcontractor, if any, performing work under this Agreement, 
. or be .accompanied by a. certificate of insuranqe from each b'Ubcol<tractor showing each 
8llbcontractor has identical insurance cov.arage to t!le abQve requiremCJlts. " 

Commercial general liability and autamDbile liability policies shall provide al1. endorsement 
naming the County of Monterey. its officers. agents. and employees as Additional Insureds with 
respect to liability arising out oUhe CONTRACTOR'S work including ongoing and completed 
QPerat/on,r. and shall further provide that such iWlIrance is primary insurance to an ... insurance or 
sel(..iruurance maintained by the County and that the Ixsurance oUhe Additional Insureds shall 
not he called upon to contribute to a loss .covered by the CONTRA CTOR 'S imurance. The 
required endorsement form for Commercial General Liability Additional lnslrred is [SO Form CG 
20 10 11-85 01' CG 20 10 10 01 in tandem with CO 20 37 10 01 (2oiJO). The required 
endorsemenJ form for Automobile Additional Insured endorsement js [SO Form CA 2V 48.02 99. 

Prior to the execution of this Agreement by the County,' CONTRACTOR shall file certificates of 
insurance with the County's contract administrator and County's cOlltractslPurclrasing Division, 
showing that the CONTRACTOR has in effect fue insurance'required by this Agreement. The 
CONTRACTOR shall file a new or amended certificate of insurance within five calendar days 
after any change is made in any insur~ce policy" which would alter the information on the 
certificate then on file. Acceptance or approval of insurance shall in no way m0dify or change the 
indeDDrification clause in this Agreement, which shall con!il!ue in full force and .effect 

CONTRACTOR sllall at all times during the term of this AIir~ement maintain in force the 
insurance coverage required under this Agreement and shall send, without demand by County, 
annual certificates to County's Contract Administrator .and C01mty's ContractsIPurclrasing 
Division. . If tite certificate is not received by the expiration date, County shall notify 
CONTRACTOR and CONTRACTOR shall have five calendar d~ys to send in the certificate, 
evidencirig no lapse in coverage auring the interim. ;Failure by CONTRACTOR to maintain such 

l'SA over $100,000 

- _._------
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insurance is a default of this Agreement, which entitles County, at its sole disoretion, to tenninate 
this Agreement immediately. 

11. RECORDS AND CONFIDENTIALITY. 

11.01 Confidentiality. CONTRACTOR and its officers, employees, agents, and subcontractors shall 
---- ·comply-with-any-and-all.-i-ederal,-state,and-local-laws,-wlrich-pra.vide . .for:..the....c.onfid..ntialit)r_QL _____ _ 

records and other infonnation. CONTRACTOR sl)allllot disclose any confidential records or other 
coilfidimtial iDfonnatioli received from the County or prepared in connection with the performance 
of this Agreement, unless County specifically pennits CONTRACTOR to disclose such records Dr 
infoxmaoon. CONTRACTOR shall promptly transmit to County any and all requests for 
disclosure of any such confidential records or infoxmation. CONTRACTOR shall not use any . 
confidential information gained by CONTRACTOR in the performance of this Agreement except 
for the sole pmpose of canying out CONTRACTOR's obligations under this Agr-eement 

11.02 County Records. When this Agreement expires or tenninates, CONTRACTOR shall returil to 
County any County records which CONTRACTOR used or received from Comity to perform 
services under this Agreement. 

11.03 Maintenance ofll.ecords. CONTRACTOR shall prepare, maintain, and preserve all reports and 
records that may be required by federal, state, and Counly rules and regulations related to services 
perfOIIDed under this Agreement CONTRACTOR shall maintain such records for,e .period of at . 
least three yeers after receipt of final payment tmder this · Agreement If any littgation, claim, 
negotiation, audit exception, or other action relating to this AgreCIllent is pending at tbe end of~e 
three year period, tben CONTRACTOR shall retain said records until such action is resolved . 

. 11.04 Access to BOd Audit of Records. The County shall hav~ the right to ·examine, momier and audit 
all records, documents, conditions, and activities of the CONTRACTOR and iIE subcontractors 
related to services provided under ibis Agreement Pursuant to Government Code section 8546.7, 
if this Agreement involves tb,e expenditure of publii:funds in excess of $1 0,000, the parties to this 
Agreement may be subject, at the request of the County or as part of any audit of the County, to 
-the examination and audit of the State Auditor peJiaining to ,matters connected with the 
performance of this Agreement for a period of thre~ y,ears after final payment under the 

. Agreement .. 

11.05 Royalties and Inventions. County shall have 8 royalty-free, exclusive and irrevocable license to 
reproduce, publish, and use, and . authorize others to do so, all original computer programs, 
writings, sound recordings, pictorial reproductions, drawings, and other works of similar nature 
produced in the course of or under this Agreement. CONTRACTOR shall not publish any such 
material witboutthe prior written approval of County. 

" 

~ '. 

12 NON-DISCRIMINATION. During the perfonnance of this· Agieeni~ . CONTRACTOR, and its 
subccmtractors, shall not unlawfully discriminate against any person bei?allae of race, l-eligious creed, color, 
sex, national origin, ancestry, physical disability, mental, di~abi1ity, medical condition, marital status, age 
(over 40), or sexual orientation, either in CONTRACTOR's employment l?racjjces or in the furnishing of 
services to recipients. CONTRACTOR shall ensure that the evaluation and treatment of its employees and 
applicants for employment and all persons receiving and requesting services are free of stlch discrimination. 
CONTRACTOR and any st\bcontr~ctor sball, in the performance of this Agreement, folly comply with all 
federal, state, and local Jaws and regulations, which prohibit dis?rimiua~oll. The provision of sClvices 

PSA oyer S100,OOO 5 of 9 Contractor: TwentyFmt ceUtul)' Crisis Communications 
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. primarily or exclnsively to such target population as may be designated in .tlris Agreement shall not be 
deemed to be prohibited discrimination. . 

13. COMPLIANCE 'WITH 'TERMS OF STATE OR FEDERAL GRANT. If this Agreement has been or, 
will be funded with monies received by the County pursuant to a contract with the state or federal 
government in which the County is the granree, CONTRACTOR will comply with all the provisions of said 

---contract, to -tliaextennppllcable-·to-eCJNTRA:eT0R- as-a-subgrantee--undef-saiti-eontraCt,-and-said--__ 
provisions shall be deemed a part of this Agreement, as though fully set forth herein. Upon requ'es!:, County 
will deliver a copy of said cOntract to CONTRACTQR, at no oost Ie CONTRACTOR. ' , 

14. INDEPENDENT CONTRACTOR. In tbe performance of work, duties, and obligations under this 
Agreemont, CONTRACTOR is at all times acting and performing as an indepondent contractor and not as . 
an employee of the County. No offer or obligation of permanent eroploymont with the County or particular 
'County deportment or agency is intended in any mancer, and CONTRACTOR sball not become entitled by 
virtue of this Agreement to receive from County any form of employee benefits including but not limited to 
sick leave, vacation, retirement' benefits, workers' compensation coverage, iIlBUIance 'or disability benefits. 
CONTRACTOR shall be solely liable fDr and obligated to pay directly all applicable taxes, including 
federal and state income Ulxes am:l social security, arising out of CONTRACTOR's perfOID;lance of this 
Agreement In conneGJlQn therewith; CONTRACTOR shall defend, inderpnify, and bold COlin!y bnrmless 
from any and all liability, which County may incur becot)se of CONTRACTOR's failure to pay,Suoh taxes, 

15 NOTICES. Notices required under this Agreement shall be delivered personally or by firs!.class, pOSlnge 
. pre-paid mail to the County and CONTRACTOR'S contract administrators at the addresses'llsted belowl 

FOR COUN'l:Y:, 

Phil Y OD.Ovkian, Emergency Services Planner 

Name and Title 

1322 Natividad RDad, Sslinas, CA 93906 

Address 
831-796-1904 

Phone 

16. MISCELLANEOUS PROVISIONS. 

FOR CONTRACTOR: 

Stephanie Dailey, Contract Administrator 

'Name and Title 

750 Communications Parkway 
Columbus, 'Ohio 43214 

',' Address 
, 614-442-1215 ext 31S 

16.01 Conflict of InterflSi. CONTRACTOR represents that it pn:sently lias'no interest and agrees not to 
acquire any interest during the term of this Agreement, whiph would directly or indirectly conflict in 
any manner or to any degree with the full and complete perfonnancc of the professional services 
required to be rendered under this Agreement ' 

16.02 Amendment. This Agreement may be amended or modified only by an instrument in writing signed 
by the COUDty and the CONTRACTOR. 

PSA ov" $100,000 Contractor: TwenrJ Fits~ Century Crisis Communications 
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16.03 Waiver. Any waiver of any tenns and conditions oftbis Agreement must be in writing and signed 
by the County and the CONTRACTOR. A waiver of any of the terms and conditiollB of this 
Agreement shall not be construed as a waiver of any other tenns or conditioRS in this Agreement . 

. 16.04 Contractor. The term "CONTRACTOR" as used in this Agreement includes CONTRACTOR's 
_ _ ~offi=:-:cers, agents, and employees acting on CONTRACTOR's behalf in the performance of th.is 

Agreement . 

16.05 Disputes. CONr.RACTOR shall continue :to perfonn 'under tllis Agreement during any dispute. 

[6.06 Assignment and Subcontracting. The CONTRACTOR shall not assigc, sell, or otherwise. transfer its 
. interest or obligations .in this Agreement without the prior written con.~ent of the County. None of the 

services covered by this Agreement shall be subcontrlUlted without the prior written approval of the 
·County. NotwitbstBnding any such subcontract CONTRACTOR shall continue to be liable for ibe 
performance of all requirements of this Agreement. . 

16.07 Successors and Assigns. This Agreement and the rights, privileges, duties, and obligations of the 
County. and CONTRACTOR under this Agreement, to the extent assignable or delegable, shall be 
binding upon and inure to the benefit of the parties and ibeir respective successors, pennitted 
assigns, andheirs. " . 

16.08 Compliance with Applicable Law. The parties shall c~mply witli all applicable fed~ral, state, and 
local laws and regulations in perfonning this Agreement . . . . . ' '. ~. 

16.09 ·Headings. The headings are for convenience only and shall not be used to interpret ibe terms of ibis 
.:Agreement. 

16.10 Time is of tho, Essence. Tiree is of the essence in each and all of the provisions of this Agreement. . . 
16.11 Governing Law. This Agreement shan be governed bJ and interpreted Ullder ibe laws of the State of 

California. , . , I . . -. . 

16.12 NOR-exclusive Agreenlent. This Agreement is non-exclusive ';'d'botb County and' CONTRACTOR 
expressly reserve the right to contractwiib other entities for ibe Bame or similar services. 

16.13 Construction of Agreement. The .County and CONTRACTOR agree that each parly has fully 
participated in the review and rev;sion of this Agreement anil that any rule of construction to the' 
effect that ambiguities ·are· to. be resolved against the d):af!ing party shall not apply ill the 
interpretation of 1hls Agreement or any amendment to this All':-eement. . 

16.14 Counteroarts. This Agre.melltmay be executed in tw~ or more counte!p!l!ts, each of which shall be 
deemed an oligina!, but all of which together shall constitu,te one and the same Agreement. . . . ." . . 

16.15 AuthoritY. .Any indi.rl.dneJ executiitg this Agreement on behalf of ibe Coun1y Or the 
CONTRAcrOR represents and warrants hereby that he Qr she has tlle .req)tisite authority to enter 
into this Agreemect on behalf of such party and bind the party to the tenus and conditions of this 
Agreement. . . 

PSA over iloo,ooO 7 of9 Contractor; Twc.nly'First Century Crisis CommunicutlOTI!1 
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16.16 Integration. This Agreemant, including the exhibits, represent the entiJ:e Agreement between the 
COlDlty and the CONTRACTOR with· respeot to the subject matter .of this AgretlIllent and shall 
supersede all prior negotiations, representation., or agreements, either written or oral, between the 
County and the CONTRACTOR as of the effective date of this Agreemant, whioh is the date that the 
County signs the Agreement. 

.- - - .. - ----lo.17liiteroretiitionofCon'fiicting'-Provisions:-In-ti1e-event-of-any-confiictc or-ineonsistency-l1etween-tbe--__ 
provisions of !his Agreement and the Provisions of any exhibit Or other attachment to thL~ 
Agtument, the provision's of this Agreement shan prevaillll)d control: 

PSA over 8100,000 
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IN WITNESS WHEREOF, County and CONTRACTOR have executed tili. Agreement as ofthe. day and 
year written below . 

. ~ _ ____ . '_. '_~Y"_~. . : ~:.YO.F::TE~fRE _ _ Y_--I 
» - - -. ~ --T.w~t.ceni1ny_CJ;i~_._. _____ . __ 

ConunUDications,IJGC 
Purchasing Manager 

CONTRACTOR 

; . 
I , 

- i 

Date: fotfri/J" 

By: . 

Department Head (if applicable) 
Date: 

By: 

Board of Supervisors (if applioable) 
Date: 

Approved liS to F= 

By: ~1/1 ~ 
. c/ountylcounsel 

Da1:e: I Iii J2 'Il . 
I I 

Approved as 1Xl Liability Provisions 

By: 
Risk Manjlgenoent I 

Date: 

Contractor's Business Name* 

By: ~~:::.=.... __ 
(Sign.uu .. of Ch.ir, President, or 

Vice-President)' 

\!\Q rrcSdaJ t-
Npe and title 

Date: ____ f....!..-i_f...Ll.0<-jr~()L~-'-------=-~~ 
t 

By: 
(Signature ofSccretal}') Asst. Secretary, CFO, 
TreaSlU"Br or Asst. Treasurer)" . 

Gerald L. Robertson, COO/CFO 

Name and Title 
Date: 

July 10, 2008 

County Board of Supervisors' Agreement Number: _________ --'-__ ' 

*INSTRUCll0NS: If CONTRACTOR is a co!poratioD, including limited liability and non--profit co!porations, the full 
legal name of the corporation shall be set fOltb above together with the signatores of two specified officers. If 
CONTRACTOR.i, a partoership, the name of the partnership shall be set forth above together with the signature of a 
paltner who has authority to execute this AgreemeDt on behalf of the partuership. If CONTRACTOR is contracting in an 
individual cRjlacity, the individual shall setfoltb the name of the business, if ""y, and shall personally sign the Agreement. 

:PSA over$lOO,OOO 90f9 Contractor. 'fwenlyFirst CenluIY Crisis Communica(ions 
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EXHIBIT A 

UNIVERSAL CRISIS COMMUNICATIONS SYSTEM 

Twenty First Century Crisis Communications, LLC 
____ ... ("Provider'? 

750COnlmunlCiitions Paft<Way 
COlumbus, DH UsA43214 

. Monterey county DES 
("Client") 

- --- - ···-1e2l!·Natividad·Rd,- - - ___ _ _ 
Salinas, CA 93906 

E1factlva Date: July 6, 2008 

Twenty First CantU/YOrisis Communications, LLC is a wholly owned sUbsidiary ofTwenty First Cantury 
Communications, Inc, hereinafter refemad to as Twenty First Century Crisis Communications, LLC (TFCCC). 

SERVICES: 

Allfaatures end services described In Exhibit 8, 'CrIsis Communication System (CRISCOM) Proposal 
Preparad for MontereyGounty, CA July 2008", suoh as; 
1. A system designed to support an unllmUed number of massage Initiators. (A message Initiator holds a 

unique code Ideniflcation and Is one for whom separete usage records are maintained). 
2. A system providing outcIiaJ functionall\\,. 
3. Web activation, control and monitoring. 
4. Notlfl<:ation can be by phone, fax, pager or ... mall . 

. 6. 2417 Help Desk support. 
6. Text-to-Speech CilpabOities. 
7. Training and aupport as required. 

cost: 

Tho cost for TFCCC's Universal Crisis Communlca,ons System is ~244,72B annually with a one yaar 
agreemant The annual tealnciudes unllmUed usage. .... • 

Out-of-pocket expense, related to the Instellation and maintenance of the TFCCC's Universal Crisis 
Communications SyslBm program, suoh as travel If necessary, are billed as Incurred and Invoiced at actual 
cosl Expenses typically de net exceed 10% ofinstellation and monthly maintenance tees. Such ~xpenses 
or olherfees not Included in annual system cost or usage and notificafion charges descnbed below, shalf be 
approved by Client prior to Provider IncurTing such expense. 

TERM OF AGREEMENT: 

Aftar the Inmel one year term, this Agreement shan automatically renew fur successive ene. (1) year partods. 
The contract psrlod baglns the 'Effective Date" indiceted above. Annual unlimited system usage and 
maintenance fee forth. second and subsequent years wnJ be adjusted upward from the prior year by the 
Consumer Price Index (CP I). 

Termination of agreement Is covered in Sectlon 7 of the Professional Services Agreement, to which this 
Exhlbtt is attached. . 

PAYMENT PROVISIONS: 

With the use of Monrerey County supplied GIS mapping dala,lnstallation and set up costs ane included In 
the annual fee. The annual fee will be invoiced upon execution of the Agreement wIIh payment due in 3D 
deys, 

Any expense Incurred for work requested by Client shall be Invoiced upon Client sign off of satisfactory 
completion, Bnd Is due and payable 30 days after receipt of Involea. 



I r-.-------------------.... - .. 

I 
ADDITIONAL PROGRAMMING: 

Programming charges are provided on e per-jJrcject basis at the rate of$176 per hour. Such charges are 
for additional custom work requested by the Client; and require a wrttten.Scope of Work and Client approval 
of estimated hours to complete, priorta commencement of work by ProVIder. 

Quariariy geo-codlng Is Included In annual fee. Any additional geo-coding updates wl11 be billed althe. rate 
of $1 09 per hour. This work Is reqUired 10 integra!e each new version ofTelephone Company endlor Glient 
provided 911 data fll.(s) with County's base GIS data. 

One (1) annual mapping upda!e Is Inoluded in the annual recurring charge. 

Mapping Updates shall ba bnled at the following rates: 

County uprems shall be billed at the rate of $973 per county. This charge represents the cost to purchase a 
commercially available GIS data set for Monterey County; and does not apply to data supplied to TFCCC by 
Monterey County. 

Annuai TFCCC profll. database hosting fee for records In excess af10,OOO records are billed at the rate of 
. $D.005 per record. This fee pertains to da!ebase records en!ered by Momerey county andlor it's authorized 

users for County and CHy employees far whom conlact recol'ds are created. 

USAGE AND NOTIFICATION CHARGES: 

Unless specified otherwise, all LEC arcarrier advanced network features will be passed through at co.~ If 
appficable. . 

. ~ I· . 

Usage charges do notlnolude Advanced Network charges, ffappllceble. Payments lalarthan 30 days, will 
be assessed a penally of 1.5% per month. 

Client must notify Pro~der of any disputed charges within nine (9) 'months from the date of Invoice, 
otherwise Ci ent will be deemed to agrse to such charges, will be precluded from disputing such charges, 
and Provider will not be subject 10 making any adJustmerrts 10 such charges or Invoices. . 

POINT OF CONTACT: 
The following shall be designated as the Point af Contact (POC) forths respective companies: 

For Twenty First Century Crisis Communications, U.C 
Alison Johnson . 

For Monterey Counly DES 

Phil Yenovkian. for contract Issues 

For Monterey County Emergency Communications 

Lynn Diebold I for operational issues 

(614)442-1215 

. (831) 796·1904 

. (831) 769-8860 

)--1 
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Communications Solutions 
Relentless Reliability 

. Crisis Communication System 
(CRISCOM) 

Proposal Prepared For 

Monterey County, CA 

July 2008 

750 Communications Parkway 
Columbus, Ohio 43214 

800.382.8356 
614.442.1215 
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comlTlUnk:ollot\5 

------ ---r=-=========-=---~---=--=-~~-------,-----------

Confidentiality Statement 

The contents of this proposal are intended solely for the use by Monterey 
County, CA. The material and infonmation contained in this document are the 
proprietary and confidential property of Twenty First Century Communications, 
Inc. Unauthorized reproduction of this document or the information contained 
therein is subject to possible criminal and civil action. 

2 



Crisis Communication System 

- --------------------

July 7,2008 
Mr. Philip J. Yenovkian 
Monterey County Office of Emergency Services 
168 West Alisal SI. 
Salinas, CA 93901 

Re: Crisis Communication System Proposal 

Dear Mr. Phil, 

/P ... 
, .' 

<> 
Twenty First Century 

COIIYI\UIlQJhOl\5 

Please accept this proposal for Twenty First Century's Crisis Communication System 
(GRISCOM). While you have several options before you, we would like you to 
consider the best system available - one that cannot be equaled by any other system 
in the market. Please take a moment to look through our proposal and you will soon 
see why Twenty First Gentury Crisis Communications is without peer and the vastly 
superior solution for the emergency communication needs of Monterey County. 

I will be in contact with you shortly to answer questions you may have. In the interim 
please feel free to contact me at 614.442.1215, extension 233. . 

,. .' 

Alison Johnson 

------------------ - ---3·---- --- --------------
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Crisis Communication System 

Executive Summary 

<~ 
Twenty First Century 

CQI'T1I'TItJI'lICCIIOIU 

Twenty First Century is the national leader in emergency notifications, serving 
------ ------ - -dlversem;ssion:Critical cl1enfsSince 191f9:'I'wenijlliiSfCentllry-provioes-. ------------

sophisticated suite of web-based, vendor-hosted emergency communication services 
supporting Public Safety and Disaster Response. 

Twenty First Century's Crisis Communication System (CRISCOM) is a state-of-the 
art, comprehensive, notification system designed to deliver high-speed, high-volume, 
targeted messages to select groups or geographic areas. 

CRISCOM is op.erational and supported 2~/7I365 by technicians at Twenty First 
Century's Network Operations Center. The system runs on a massive, redundant, 
geo-dispersed telecommunications platform. TFCCC's platform is co-located with 
the major long distance telephone carriers' points of presence (POP) sites throughout 
the United States. 

This fully hosted emergency notification system is accessible from any location with 
Internet access, through a simple User Interface website. CRISCOM is built to be 
operated fully by the client without vendor intervention, but if needed, a toll-free 
Help Desk is always available. 

All client information is securely stored on TFCCC's servers and is always available 
to clients' authorized users. If the Internet is down, clients can call the Help Desk, 
which is staffed around the clock by technical personnel who are qualified to access 
and activate CRISCOM on the client's behalf. 

CRISCOM includes extensive GIS-mapping capability for geo-targeted public 
alerting. Its robust reporting features include automatic, real-time online Call Detail 
Reports as well as custom reports and queries. TFCCC's system is backed by the 
Oracle database platform, which has virtually unlimited capacity for storage of data 
ofall types (contacts, call groups, map data, reports, etc.), CRISCOM comes with 
included periodic data uploads, as well as a means for clients to access and modify 
their data at their convenience. 

CRISCOM is designed for public alerting applications as well as for internal uses 
such as staff notification, interdepartmental communications, continuity of 
operations, and responder mobilization. 

Twenty First Century will provide a public-facing website in order for citizens to 
specify alternate calling preferences, such as cell phone, VoIP, or 
Telecommunications Device for the Deaf (TDD), allowing the client to notify its 
audience in the preferred manner. 

In addition, Twenty First Century works with clients' local telephone carriers to 
ensure that their call traffic does not overload local infrastructure. It is TFCCC's 
policy to provide new clients with a system test of 10% of the contact population, as 
an exercise, as well as for public outreach and education. 

5 
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Crisis Communication System Twenty First ee,ntury 

commumcclioM 

Company Qualifications 

A leader in hosted crisis communication services. Twenty First Century has more 
than 19 years experience in providing high volume call response and emergency 

------ --- --·- --notifieatioll-sel'Vices. Located·inColurnbus,.·Ohio,-T-w.enty..EirsLCentury_provides."--_ __ · ___ . __ _ . 
variety of customized. remotely run notification and call-handling services to 
utilities; government agencies. public safety entities, private businesses and other 
organizations. using the indusby' s largest and most reliable telecommunications 
netWork today. 

Largest and Fastest Telecom in North America 

CRISCOM makes available on demand the largest and fastest outbound and inbound 
automated telecommunication platform in North America. Twenty First Century 
Crisis Communications has access to 25,000 out-dial IVR (Interactive Voice 
Response) ports and 30.000 inbound IVR ports located in mUltiple call processing 
centers locations across the United States. 

ucs OVerview 

.-f--------t------.''' ..................... ~-~l 

CRISCOM Overview 

Proven Experience 

Twenty First Century's Emergency Notification Services serve a variety of counties. 
cities and towns across the United States including California' s Riverside and San 
Diego counties. During the October 2007 wildfires in San Diego County. the geo­
targeted, mass puhlic alerting system was used to make over 200,000 calls to 
endangered citizens. Other clients are the Ohio State University and OSU Hospitals. 
Fratiklin, Sunnnit. Trumbull and Ashtabula Counties in Ohio. the Clark Regional 

6 
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<> Crisis Communication System Twenty First Century 
COfMlunicoions 

. Emergency Services Agency (eRESA) - the area sounding Mt. St. Helen's in 
Vancouver, WA- and over 100 County EMAs including the Washington, D.C. 
EMA. Federal government clients include the Federal Reserve Board, the U.S. I 
House of Representatives, the Bureau of Public Debt in the U.S. Treasury Dept., and I 
th.e.fieneralSJlIYU;.e.s...AdmiuislmliRD (GSA)~:rYlenty First CentufY-Q~<l.JhU=-________ " _____ 1 

877-LOVEDIS hotline for the American Red Cross after Hurricane Katrina, handling 
over 380,000 calls and helping to reunite over 40,000 displaced friends and family . 
members. This emergency notification service is also used by corporate entities for 
Business Continuity and Disaster Response, in order to notify employees, respond 
quickly to product recalls, and maintain effective communications during a crisis. 

Examples of Successful Mission-Critical Alerts 

Twenty First Century's system has effectively performed numerous mass alerts, both 
geographically based and group based, of a broad range of scopes. Key examples . 
follow: 

County-wide Evacuation Alert: 
• On October 21 and 22, 2007, San Diego County used Twenty First Century's 

geo-targeted alerting system to make over 200,000 calls to households 
threatened by the fast-moving wildfIres. This was the most extensive 
emergency notification made in this county to date. 

Small Targeted Area Alerts: 
• On September 29, 2006, the Frankfort, Kentucky Emergency Management 

Agency performed an alert with the system, asking residents within a 
targeted area to call 9-1-1 if they spotted a suspected kidnapper and child. 
Citizens responded and the kidnapper was apprehended within 20 minutes of 
the alert. 

• On April 2, 2007, the Hilliard, Ohio Police Department made calls with 
Twenty First Century's system, alerting residents to a hostage situation in 
progress. They were able to inform the citizens surrounding the site, without 
alerting the sllspect. 

Targeted Groups: 
• Duriog the 2006 summer heat waves, Franklin County (Ohio) Office on 

Aging used the system to call senior citizens and provide safety tips and 
shelter information. 

• During the 2003 New York blackout, Twenty First Century called 15,000 
Consolidated Edison critical care customers alerting them to the extended 
blackout and advising them to go to a shelter. 

County-wide Map-based Alert: 
• On October 5, 2005, Franklin County (Ohio) performed an exercise with the 

system in concert with the local media, to inform residents of its 
implementation within the county. Results were tracked on ao online map. 

All Contacts: 
• Lakeland Electric, a Florida utility, used the system to call its 69,000 

residential customers aod alert them to a hoax being attempted on their 
community. 

7 
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Key System Features 

Vendor-Hosted 

_ ._ .. _____ _______ l}nlike on-site or 'hybrid' systems, the Crisis Communication System is fully vendor-
hosted, which means that even if the-client's.ite iscompromiSe,r!:iy oiSaSiei,-----.-- - - ----- ­
CRISCOM is still available and operational via remote access. 

Geo.dispersed Redundant Platform 

CRISCOM runs on a massive network of interactive voice response units (VRU). 
TFCCC's VRU platform is co-located with major long-distance telecom carriers' 
Points of Presence (POP) sites, and is redundant and geographically dispersed 
throughout the U.S . Twenty First Century has core call processing centers in: 

• Omaha, Nebraska .. Tinton Falls, New Jersey 
• San Antonio, Texas • Ashburn, Virginia 
• Denver, Colorado • Las Vegas, Nevada 
• Kansas City, Kansas • Other sites throughout the U.S . 
• Colorado Springs, Colorado 

This provides TFCCC's clients with the redundancy necessary to protect them from 
incidents at any single site. Twenty First Century Crisis Communications has both 
Uninterrupted Power Supply (UPS) and emergency back-up generators at all sites. 
The Network Operations Center in Columbus, Ohio is replicated live at a remote hot 
back-up site. 

Speed and Capacity 

Because of the nature of their calls, Twenty First Century provides its CRISCOM 
clients with on-demand, priority access to the largest and fastest outbound and 
inbound automated telecommunication platform in North America. TFCCC's system 
runs on 25,000 out-dial VRU ports and 30,000 inbound VRU ports. 

8 
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Always On 

The CRISCOM system is up and running 24 hours a day, 7 days a week and 365 days 
a year. It is relied upon to perform flawlessly regardless of the situation by over 200 

___ . __ . _____ ____ . ____ clients . .Iher.efo.t:e,.2~np-ersllJIDclllJl!l!im!.=ll'.monjtor and test the sy§tem. _ _ u . __ • __ • __ __ _ ___ • • 

Performance reliability is maintained by a proprietary system of monitoring, self­
testing, benchmarks and alarms developed over 18 years oftelecom experience. 

24/7/365 Technical Support 

Twenty First Century maintains a 24171365 live toll-free help line. The 
TFCCC Help Desk, located in the company's Network Operations Center, is 
staffed around the clock with highly trained technical support personnel who 
can provide assistance in the creation and/or activation of messages. 

Web-based Access 

CRISCOM can be accessed from any location via any Intemet-enabled 
computer. Web-based activation allows clients to conduct notifications from 
the emergency operations center, from the field, or anywhere in between. 
Clients operate the CRISCOM system through password-protected User­
Interface (Ul) websites. Intuitive menus guide users through the process of 
creating and activating notifications. If the Internet is not accessible, clients 
can ca11 the 2417 Help Desk, which can activate messages on the client's· 
behalf. 

CRISCOM Admlnistrati.on 

Multiple client personnel can become authorized users of the system, at the discretion 
of the client's CRISCOM System Administrator. He or she maintains sole access to 
the root accounts and controls access to the production system. Access to Twenty 
First Century's system is ID and password controlled, up to 15 levels of 
authorization. 

All authorized users can access the database and the fu11 range of system capabilities. 
They can create and activate notifications from their offices or remotely, and a11 can 
do so simultaneously. This includes mUltiple channel notification to all phones and 
messaging devices. 

In fact, all authorized users can access CRISCOM, and launch messages 
simultaneously, from any site, local or remote. 

Operating System 

CRISCOM is a web-enabled application that is designed to run on standard Microsoft 
systems and servers. Minimum PC system requirements include: 

• 56" kbps or faster Internet connection • 128 ME RAM or greater 
• 500 MHz processor or greater • 1024 x 768 minimum screen resolution 

----------------------------- 9 
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• Internet Explorer 6.0+ or Firefox 1.0+ 

10 

<> 
Twenty First Century 

""""""""""" 
• Java VM plug-in (minimum version 

1.4.2 required for mapping module. 
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TFCCC provides training at the client's location upon implementation. User's 
_____ _ __ _ ______ manuals are l?!!,vided b9.Q1 i~ hard cop.I and~l~tro~cally: An online !-eam_ing ______ ________ . 

Management System (LMS) is available for self-directed review. Training on all 
system improvements and upgrades made after installation is conducted via web cast 
at no cost to the client. 

Multiple Message Delivery Channels 

The CRISCOM system is capable of messaging phone numbers and Internet Protocol 
based devices, sequentially or simultaneously: 

• Landline phones 
• Cellular and VoIP phones 
• Text messaging (SMS) 
• Fax machines 

Inbound Telecommunication 

• 
• 
• 
• 

PDA devices such as Blackberry, etc. 
Alpha-numeric pagers 
Email 
TDDfITY 

Twenty First Century's 30,000 inbound VRU ports are equipped with the same 
functionality as its outbound ports, enabling self-service notification. Key personnel 
can call into the system from any location, enter a password, and receive situation 
updates, work assignments, and instructions to report to the appropriate location. In 
an emergency, local telephone circuits are typically overwhelmed with calls from 
citizens, the general public or the media. CRISCOM allows for incoming calls to be 
filtered and routed to appropriate lines and away from core operations. It also allows 
for toll-free information hotlines to be made available to the public, providing 
accurate, up-to-date information as the event uofolds. 

GIS-Mapping 

Geo-targeted alerting is enabled through the CRISCOM mappingmoduJe, a full­
function application powered by ESRI, the world's leading provider of GIS solutions. 
CRISCOM provides the base mapping system using Tele-Atlas data, which includes 
roads, highways, waterways, railroads, parks, etc. CRISCOM can incorporate 
additional ESRI-compliant map layers from the client, such as schools, hospitals, fire 
stations, police stations power plants, custom shape files, 01' other applicable 
locations. TFCCC updates map data at no charge on an annual basis. 

Geo-targeted Public Alerting 

To perform geo-targeted alerts, clients define a calling area on an on-screen map 
using various shape tools. Areas can also be defined based on other features such as 
fire perimeter, flood plain, zip code, etc. 

Within the mapping module, users can: 

tl--- - - -
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• Select a specific shape from an on-screen map (circle, rectangle, square, donut 
shape, plume etc.). 

• Define the parameters of the shape selected. 
• Draw any size, shape or type of polygon necessary. 
• Pan left or right, zoom in or out, add or subtract map layers, and peJ.forrn 

--- -- ---------------- -direelioRal-acti¥ation. - -- _ - -___ ___ _ _______ _______ . __ 

A calliisl can also be developed based on: 
• A user-defined shape. 
• Integrated mapping layers. 

CRISCOM automatically generates a call list based on the defined area and sends 
calls to those numbers. These target areas can be stored for future use, or activated 
immediately. Call results are displayed on the on-screen map as the notification 
process occurs. 

Comprehensive Reporting 

Within minutes of message activation, Call Detail Reports (CDR's) appear on 
clients' User-Interface websites and self-refresh every 60 seconds throughout the 
process. Summary reports, broken into half-hour increments, include (but are not 
limited to) time-date stamp, call duration, phone numbers called, data collected, 
menu-choices by contact, hang-up location, answering machine, busy, network 
intercept, call answered, fax/data etc. Custom report-writer and comprehensive querY 
functionalities are also included. 

Reports can be downloaded in a CSV format and imported into programs such as 
Lotus, Access, Oracle, Excel or other similar software. If the user has PDF printing 
capabilities, reports can be saved as PDF files. All reports and data remain available 
on the client's CRISCOM User Interface (UI) website for tWo years. After that time, 
the client's report data is archived for five years. 

Sample Report 
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Robust Oracle Database Capacity 

Group-based and role-based notification can be performed using client data (public 
___________________ an.d[Ql: internal) which llihosted on TF.QJ;:Q'.§ Qlack QaJ!lbase.J'lf~_ QR!~COM. ______________ _ 

database has the capacity to store virtually unlimited contact profiles (staff, citizens, 
etc.), and any amount of contact information per person (land lines, cell phones, fax, 
emails, pagers, etc.). Custom fields are also allowed, such as department, title, team 
assignments, skills, etc. Clients can create and store pre-defined incident scenarios 
with multiple call lists and messages appropriate to each scenario. 

Messaging 

Choosing an Audience 

Notifications can be sent to groups of contacts in the client's database or to contacts 
in a geographically defined area. 

Hosted Data 

The Hosted Database consists of data provided to TFCCC by the client. It is securely 
stored on TFCCC's servers and accessible to the client at all times. Clients can create 
call groups based on any criteria in the database, including custom fields such as 
team assignments (e.g. SWAT, bomb squad), special characteristics (e_g. blood type), 
functional responsibilities (e,g. security, communications, etc.), special skills and 
certifications (e.g. HAZMAT, CPR, language skills, etc.). Groups from other 
departments or jurisdictions can also be created, (e.g. Fire, Law Enforcement, EMA, 
etc.). 

Map Data 

This database can be'populated with 411 data obtained by TFCCC from commercial 
sources, or with Emergency-911 data provided by the client. If available, 911 data is 
more thorough because it includes unlisted phone numbers. This data is geo-coded by 
Twenty First Century, linking the phone numbers to web-based maps in the client's 
CRISCOM mapping module. To perform geo-targeted alerts, clients define a calling 
area on an on-screen map using various shape tools. Areas can also be defined based 
on other features such as fire perimeter, flood plain, zip code, etc. CRISCOM 
automatically generates a call list based on that area and sends calls to those numbers. 
The results are displayed on the on-screen map as the notification process occurs. 

Message Creation 

CRISCOM uses familiar, user-friendly "task wizards" which guide the user through 
the process of defining the parameters of a call-out. The user has complete control of 
the message design and delivery process that gives llsers step-by-step instructions in 

----------------------------~B------------
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which to create notification campaigns with messaging channels, audience selection 
through activation. 

Universal Communications System 
Communicofions 5Dlutklns, R..lentlesl Reliability . .. ------------I~~~=J~k------------ .. -----. 

i, ' ., ;, -:". 
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CRISCOM users may: 
• Define what constitutes a successful call 
• Set the number of recall attempts 
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• Determine the interval between recall attempts (I minute up to 2 hrs.) 
• Indicate the sequence and order of alternative telephone numbers or calling 

_.- ------ ---.-.------ -. . . -- - -devices -(pageis-;-fax, iir emai1YTo-oecalleo ----- --.--- ----------- .- - - .. -.. - --

• Or in extreme emergencies, call all available contact numbers and devices 
simultaneously. 

I Select Olitdlal Program 

I S""" "'" 10. ,,","'" "d "II ,pIi'"' fur th. "'" am",,,,,. 

OutdiaJ Program Selection 

Messaging Devices 

CRISCOM is capable of messaging through phone numbers or Internet-accessible 
devices. These numbers and devices can be programmed to be contacted sequentially 
or simultaneously. CRISCOM can message the following devices: 

• Landline phone • PDA devices 
• Cell phone • Alpha-numeric pagers 
• Text messaging • Email 
• Fax machine • TDDfITY 

MessagIng Templates 
• Broadcast Template. Plays a basic broadcast message to the caller. Repeats 

twice to allow for answering machines . 

. .. . - .. ------ -----------1.$- - -·-- - - . -----
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• Menu Template. Asks the caller to make a menu selection to move forward 
in the calL 

• TransferlRedirecL All templates include the ability to redirect callers to a 
pre-determined number by pressing a designated key on their touch-tone 
phone. 

• The Authentication Template requires caller/recipient to enter an 
identification cociebefure themesSage IS played~anoe-usecfiis isecuritY -------~-... - -- . 

. measure for sensitive information as well as identification for reporting . 
purposes. 

• The Confirmation Template requires caller/recipient to enter identification 
at the end of the call. It is generally used for confirmation of message receipt 
as well as identification for reporting purposes. 

Multi-lingu .. 1 Messaging 

Recorded Human Voice 

Users can record voice messages in any language desired. 

Text·to-Speech (TTS) 

Using the Text-to-Speech technology, one types the message into a window in the 
User Interface. The system automatically transfonns the typed message into voice. 
Text-to-Speech is available in over 30 languages. . 

Call recipients Can be promptad to select their preferred langnage using the Menu 
Template. 

Activating Notifications 

Pre-defined scenarios 

The user can generate any number of scenarios (campaigns) with an unlimited 
number of call lists within each scenario. Every call attempt, successful or not, and 
the result of the call are immediately made available online for two years, and then 
stored on lape. 

Pre-defined geographical areas 

The CRISCOM mapping feature is a full-function application powered by ESRl, the 
world's leading provider of GIS solutions. It has the ability to draw any size, shape or 
type of polygon necessary to define areas for notification. With the mapping module, 
the user may also select from the following shapes: circle, rectangle, 
square, concentric circles, plume etc., and then define the parameters of the shape 
selected. Shapes can also be defmed based on integrated mapping layers. CRlSCOM 
also allows the user to pan left or right, zoom in or out, and add or subtract map 
layers as necessary to defme the target area. 

16 
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The CRISCOM system, with its mapping capability is able to quickly generate a call 
list of persons within a defined area. Each targeted area would be defined as a 
separate campaign. Once defined, these target areas (separate areas or events) can be 

_____________________ stor-''-QfQl fuJJJJ:l~_J!s_e,_QLactivated inunediatell'_. _________ ________ .. _________________ _ 

Launch by phone or Internet 

Pre-defined notification campaigns can be launched using a touchtone phone or the 
Internet. Notification campaigns can be created "on-the-fly" and launched within 
minutes. The Help Desk is available 24/7/365 to help the City create andlor launch 
notification campaigns. 

GIS.Mapping 

Geo-coded Mapping Module 

CRISCOM's geographic base file enables clients to target messages to specifically 
defmed geographic areas. With the mapping module, users define a geo-targeted 
calling area on an on-screen map, access the data base, and genemte a call list. 
Multiple shapes are available to clearly define the target area (circle, rectangle, 
square, doughout, plume, etc.). The result of each call attempt is displayed as a dot on 
the on-screen map.' Successful calls are indicated by a green dot, unsuccessful calls 
are indicated by a red light. 

The CRISCOM geogmphic mapping application is an ESRI ArcIMS and ArcSDE 
based application which can incorporate existing local map layers used by the client. 
TFCCC works with clients to set up the appropriate process to send the map layers 
from the existing local mapping systems and incorporate them into the mapping 
application. 
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Voluntary Opt-in website 

Twenty First Century can set up a secure website which enables citizens to register 
their emergency notification preferences. These. might include unlisted numbers, cell 
phones, VOIP, text messaging, fax, email, TIY, or PDA. This information is then 

__ •. c-____ _ ______ _ g~o-coded and incorporated into the emergency notification database. --.- - -------- -----. - -- .. ------.------- -

~:~IlJ;a~~tOJ~~t~~~htti~~b~f:~~~~::~~s. 
MtifiatillM t:a residents and hu!~cs within San DIogo Coooly impiltt1!d by, af 
dollUJef of beim imPuted by, an RlJ'lIIfgent'f or OisiJtl!". This ~'tem; tall!!!! AI 
will be used bylrMroencr 1UP00' peraonoel to nlltft ttw.ehomer OInd bllIiness!! 
rlUwith InI'OfTII;K1Qn on thtI tvMltand/w .cticml (aueh;lS avaOJlltiDn) willa'" ,liking 
tel tiki. The -rlte/Tl uti!iluth.1"Ioiont 9-1·1 dJltabult, pI'OYidedby In.: /oaI til 
complOf{itlj. &nd thus Is ab!a to contact 1&nd4ine t.laphcnu whltOO bted or 
Itl!llTY{TtlO ~lIbl •• tftho:! QIIs plc:ked up by an AfIlweOOg machine, the anUm wll 
J~ ... voice nMuIO<l. lfthe~e cakdltbutyor dO"n~Jl'llwR(.th.~ 
redial thitPJl!lber\IP to !tn. timlllo an attlrwt to dfiiver ttl, r.1tlla~ 

B~U" the syst..n us .. tlHI9·1·1 dat1bUI, onIy~no.line fIII/IIbers If. 10 the 
yel/twlve a \lOG overlP (\lOW) or OIIulartRiephone aM wlIUId n.e to bt notified 
~ deYice, Dr It ~ wlHlld ICe an .,.1iI1 noti"lCCltion, you must reOstenttose t&lltj) 
numbm and/rx enlClil adclrllQ rvr!lle bytne5)'lt:cHI1. 

l:J:~~~C~~!rw.~:!~~::=l~~~~utto~ 
cbta~sa.lt II knportant to mt. that: = number lind/or em;ftl Tlgiste!'2d Ciin onty 
"Ioe_tid with onl addrd. in tha 'Yltlnl. 

l'batalephoM: IIIIlItbefYou reolsttlt kIow will btl caUed antywkn the add,." It 
usodllttd wllh Is hRpatltld by. ds..t.tor e~I.I1ICIKY. 

name: 
Address: 

"'" "'.., 
~code: 

PnonlttJmblt: 

""", 

,.-----, 
~=-~: 

, .. -~.-~.-... -
® Ruidence 

o 81tSine5s 

By did:ioo~ box b~DW, I oive pmnission to !he 
Cou'lty ofSNI DlflgD to .. 1Id mY un5~dJnon-pubr..hed 
telephone. rtUflIbe" Into tnt AlertS;In()jego 5Ylltem ........ ~ 
o 'lglee to hi .... my ir1Iorm.t.ion added to theAlms.noiegD 
~blfe. 

ThiltnrocmatiM1 '- btlr\O subrrl!tud oVllr _ laa.n, enO"yptad conneafon. Ttl, coOOty . 
~r"I o;.~ will notdlOlrl er distribl.hpIIBOO3I inrormatlon gltharwd by !hi, form 
u!e Jtsolety for the purpose of proYidflO emergency notf"atiDru;. . 

Ncitherthe co-untyof San Diego nCll"..,., ofitJ lI~rciellnd Il!iiilltas, Ilf"thoeir IImploy' • 
mtltl!li al!Ywarnr(;. 1!XpJ"1!1I 01" itr\olIied, or auumes ITIYleglllliability Dr re5P005ib' l::n. iIttlR3Ct, COfI"WI\etl!flell Dr U5efuillBS ohny information prt:lvk!e.d by submittal 0 

CAUTlOH: WHltE1HE COUN"lYS MAS; NOTlfICAllON SYSTEM 15 CONSIDERED 
N«)EFfICJENT YOU SHOUlD I«>T WArT FOfI. ORRB.Y EXC\JSIVElYON AMASS 

II CAll. Fe 01 IF I U 

Public Outreach 
TFCCC furnishes media kits including system information and sample community 
outreach tools; and collaborates with clients to inform and educate fueir constituents. 
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System Implementation 

Tillieline. Tasks and Milestones 

CRISCOM projects follow a four-phased, project life cycle: The entire process takes 
from 45 to 60 days to complete, but with active participation and effort on behalf of 
the client, the process can be completed in significantly less time. 

1. The Initiation Phase begins once the client has signed the contract. The 'kick­
off meeting occurs, introducing the client team to the TFCCC proj ect team. 
Generally, the kick-off meeting is also utilized as the platform to define the client 
requirements of the CRISCOM system and acts as the beginning of the project 
itself. It is at this time that the client"outlines all desired functionality to the 
TFCCC project team. Milestones for the project are set at this time. Once both 
sides have agreed upon, and signed off on, all specifications are submitted to the 
TFCCC development team. An roles, responsibilities and deliverables, along 
with the drop dead dates are agreed upon. 

2. The Development Phase begins upon completion of the kick-off. Timelines for 
the Development phase can vary greatly depending upon the clients internal and 
extemal requirements. Deliverables in the Development phase can include 
database creation, front-end web interface development, back-end file 
processing, telecom set-up, and the building of reports. 

3. The Testing Phase is generally broken into two tasks: a) The initial testing of the 
file transfer processes, and b) the fun, end-to-end testing of aJl functionality. 

The GRISCOM Client Manager will work with the client to establish and 
implement a testing schedule to assure the effectiveness of the client's 
CRISCOM system. TFCCC also offers a free test caJl to 10% of the client's 
contact popUlation. 

4. The Deployment Phase begins Training is provided to the deSignated Client 
Team. Onsite training at TFCCC, Onsite training at client site, or training via a 
scheduled webcast are available training options. Once training is complete, the 
program is considered live. 

Evaluation, Testing and Quality Assurance 

As a new client's CRISCOM system code is being written, it is strenuously reviewed 
and tested by the technical Project Manager and the project's software developers. 
Before the code is released from the development platform to the quality 
assurance/test platform (QA), a review is completed by the developers and the 
Project Manager. 

When the Project Manager approves the code it is released to the QA platform. 
There, the CRISCOM Client Managers begin testing. During this phase, the Client 

- ------ - - - - - -" ----- 11·9----- - -------
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Manage!> focus on tests of the functionality of the client's user interface website, 
while the developers focus on the backend processes. 

The Client Managers and developers check every aspect of CRISCOM. They step 
through each phase of message creation and activation on the user interface, confirm 

__ -,fi.ul",e . .filnnals.used to communicate wi!h the lY~J?latforml~.!'.rcis,,-,,~g criteria on=-_ _ 
multiple alerting campaigns, ensure that the notifications are received in a timely 

. manner, and review the notifications themselves (voice, text, fax, email, page) for 
accuracy. 

After the Client Managers sign off on the code used in the QA platform, it is released 
to the production platform. This is TFCCC's true live environment, on which all live 
client programs are run. When the code reaches production, the testing process 
repeats itself and all scenarios, including full regression testing, are repeated. Once 
all is approved by both TFCCC's team and the clie!)!, the system goes live. 

20 



-. 

<> Crisis Commuriication System Twenty Fi~~.~ntuJY 

Training 

TFCCC provides training at the client's location upon implementation. User's 
manuals are provided both in hard copy and electronically. An online Learning 

----- . - - '- ,--, - - .. , --- 'Ji1anageiiienfSYsteiil-(tMSj is-available-ror-self=dtre<:feclreview.-·itaining 'on-ail" -, ----, - , - -.-,-

system improvements and upgrades made after installation is conducted via web cast 
at no cost to the client. 

Training Session Agenda 

1. Purpose and Function of CRISCOM 
2. Overview of Features 
3. Programs 

a) Create a Program 
b) Modify a Program 

4, Contacts (if client is using Hosted Database) 
a) Creating Contacts 
b) Modifying Contacts 
c) Deleting Contacts 
d) Searching for Contacts 
e) Creating Contact Query 
f) Creating Contact Group 

5. Mapping (if client Is using this feature) 
a) Create Map 
b) Modify Map 

6. Campaigns 
a) Ad-Hoc Campaign 
b) Review of Data Source Types 
c) Activate Ad-Hoc Campaign 
d) Review Create Campaign 

7. Receive Test Call(s) 

8. Review Campaign Activation History 
a) Explain Results 
b) Drill-Down Further Information 

9. Reports 
a) . Summary Reports 
b) Create Report 
c) Run Report 

10. Account Activity 
a) Program Information 
b) Campaign Status 
c) Inbound Activity 
d) User Activity 

11. Users 
a) User Types 
b) Change Password. 

12. Q & A 

------------------------- --2-1 
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Customer Service Philosophy 

Twenty First Century's customer service philosophy is simply to provide clients with 
world class customer service and technical support, around the clock, every day of 

" __ __ " __ " ______ _ _ _ th~~~ar_. ____ _ 
--- - --- - - -- - ------ ------ --- ----- - -------

TFCCC is cornmitted to its many mission-critical government, public safety, and 
higher education clientS. Since its inception, Twenty First Century has been 
dedicated solely to high-volume, high-speed, urgent telecommunications. All 
company resources are engaged in the service of critical communications. The 
company does not and has never provided telemarketing products or services. 

TFCCC maintains a 24nt365 environment. Operations and technical support staff 
are on cell phone access and are VPN-ready at home day and night, so that if they are 
needed after hours they are available immediately. 

Each client is assigned a highly trained, dedicated Client Manager as first point of 
contact. Your Client Manager will: 

Prepare full documentation of the workings of the system. 
• Fully train a second Client Manager On your account. 
• Train your staff. 
• Inform you of new product updates. 
• Provide assistance when needed. 
• Always be available by phone during business hours and" on call 24171365. 
• Be responsible for the on-going success of the project and assure your full 

satisfaction. 
Maintain a productive vendor-client relationship. 

The Network Operations Center (NO C) is staffed around the clock with highly 
trained technical personnel, who are always available to provide assistance and 
support. The NOC is reached by a toll-free Help Desk line, which is answered by 
live personnel, who are trained and capable of responding to client needs of any kind, 
at any time. 

If, in an emergency you cannot access the Internet or our application, you can call 
Twenty First Century's 24nl365 Help Desk, who can: 

• Assist you in the design of messages. 
• Create of record messages for you. 
• Launch messages on your behalf. 

The system architecture includes rigorous tests, both automated and manual. 
Periodic updates and continuous testing assure its immediate availability as a cutting­
edge communications tool. Performance reliabihty is maintained by a proprietary 
system of monitoring, testing performance benchmarks and alarms developed over 18 
years of experience. Multiple redundant geo-disper~ed servers assure that the system 
is never down for maintenance or testing. On~duty staff are constantly monitoring 
and testing the system to identify and resolve any potential problems. 
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Twenty First Century employs a full time Quality Assurance Manager and a CISSP 
and SCCP Certified full time Security Administrator. 

All service, support and system upgrades or improvements are always provided at no 
cost to the client. . 

Security 

Application-level security 
A user ID and password are required to access any ofTFCCC's systems. The client's 
System Administrator maintains sale access to the system's root accounts and 
controls access to the production system. Passwords are assigned by TFCCC. The 
800 number that is used to administer and record messages is also ID and password . 
protected with randomly generated passwords associated with each program . 

. TFCCC continuously monitors all online activity, related to its systems and quickly 
identifies attempts to access any part of its secure systems. All IP addresses and 
system navigation is monitored and logged. Twenty First Century's network sits 
behind a CISCO-based firewall and is inaccessible to unauthorized users. The 
application and database has a non-routable IP address and the system is monitored 
24 hours a day 7 days a week 365 days a year. 

Database-level security 
Client data security is a primary focus of TFCCC, so we not only designed our 
system with a series of security checks but we also employ SSL 128 bit encryption 
throughout the system and the transmission of user logons is encrypted over HTTPS 
port 443. 

Client data is stored on a secure Oracle database. The data is accessible by the 
Database Administration Team only (via configured system privileges) and it is 
password protected. 

TFCCC has always maintained that customer information is confidential and 
proprietRIY to the client. It is company policy never to divnlge, re-sell or disclose 
customer data to outside agencies unless directed to do so by legal authority. This 
assurance is written into our contracts. 

Physical Security 
All TFCCC facilities have card-swipe entry, intrusion detection systems, smoke 
detection and fire alarms. Security cameras monitor al1 entrances, internal 
passageways, and employee parking areas and record to DVR. Access to all data 
centers is granted only to the essential data center personnel. Each month a review of 
the access logs is conducted to check for any anomalies. 

All sites have mUltiple fiber optic data pipes and UPS and on-site generation. All 
sites have auxiliary air conditioning systems and computer systems. All sites are fire 
proof and flood proof (being built on high points in respective areas). 

----------------------------~---------------------------

------.-----_ .. . _-- - ------ ------.-----_ . .. 
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Highly trained technical personnel are on duty at the Network Operations Center 24 
hours a day, 7 days a week, and 365 days a year and constantly monitor security 
conditions. 

Human Resources 
TFCCC employs a full time CISSP and SCCP Certified Security Administrator. 

- ------------·- ·--" 'IWenfjFirsf Geiittfry c6nsfant1ymoIiitof!i-empl1)yee-peTfonnance~In-order to-identify-----------

and retain quality employees, TFCCC maintains a Substance Free Workplace and 
provides an Employee Assistance Program. An employees undergo background 
checks prior to hire, 
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Pricing Overview 

Crisis Communication System Non-GSA P;;cinq (Unlimited Usage) Option 

MnnlCICY ('ollnly PlIhlir OIlI(IJ,,1 

OpIum 4 Crisb l'DlllllllIIlIUIIIOIl Syslelll ( 'RISC()[\") 

NOIl~(JSA Pllci llg \\ nil linhmlled l l~agc 

Noles: 
1 For updales more than once every 12 months. One (1) annual mapping update included in annual 
recurring cost. 
2 Charge for geocoding requested by client in excess of 4 times per year. Quarterly geocoding is 
included In annual maintenance fee. 
3 Applies to employee database. 
4 Hourly coslln addition to travel expenses billed at actual cost. 

----------------------------------~------------------



AMENDMENT #2 TO PROFESSIONAL SERVICES AGREEMENT 
County of Monterey and Twenty First Century Crisis Communications, LLC. 

THIS AMENDMENT is made to the Professional SeMces Agreement for hosted telephone emergency 
notification system for Countywide use throughout Monterey County for delivery of public health and safety 
information via telephone and personal communications devices Twenty First Century Crisis 
Communications, LLC, hereinafter referred to as "CONTRACTOR", and the County of Monterey, a political 
subdivision of the State of California, hereinafter referred to as "County". 

WHEREAS, the County and CONTRACTOR wish to amend the AGREEMENT to reflect new pricing. 

NOW THEREFORE, the County and CONTRACTOR hereby agree to amend the AGREEMENT in the 
following manner: 

I. Section 2, "PAYMENTS BY COUNTY", shall be amended and replaced with: County shall pay 
the CONTRACTOR in accordance with the payment provisions set forth in Exhibit A, subject to the 
limitations set forth in this Agreement. The total amount payable by County to CONTRACTOR under 
this agreement shall not exceed the sum of$195,000. 

2. Exhibit A, "COSTS" shall be deleted and replaced with: 

COST: 

The cost for Contractor's Universal Crisis Communications System is $188,156 annually. The annual 
fee includes unlimited usage for Emergency and Non-Emergency Usage. 

Additional Costs related to custom programming and on-site training shall be provided at the rate 
described in Exhibit A - I Pricing - Updated July, 2010. Such additional costs not included in annual 
maintenance shall be approved by County in writing in advance of incurring fees. Contractor may be 
reimbursed for approved travel costs but Contractor must comply with Monterey County Travel 
Policy which is available on the Monterey County website at 
http://www.co.monterey.ca.us/auditor/policy.htm 

3. Exhibit A, "USAGE AND NOTIFICATION CHARGES" shall be deleted and replaced with: 

Unless specified otherwise, all LEC or carrier advanced network features shall be passed through at 
cost, if applicable. Contractor shall notify the County as soon as costs are identified. 

Usage charges do not include Advanced Network Charges, if applicable. 

4. Exhibit A, "POINT OF CONTACT" shall be deleted and replaced with: 

For Twenty First Century Crisis Communications, LLC 

Allison Johnson 

For Monterey County 

DeAnna Hilbrants (for contract issues) 

Lynn Diebold (for operational issues) 

(614)442-1215 

(831)769-8883 

(831 )769-8880. 

5. Exhibit A-I Pricing is hereby attached and made a part of this Agreement. The pricing specified in this 
Exhibit shall override all previous pricing including pricing detailed in Exhibit B. 



6. Section 3, "TERM", shall be amended and replaced with: The term of this Agreement is from May, 
I, 2009 to June 30, 20 I 0, unless sooner terminated pursuant to the terms of this Agreement. This 
Agreement is of no force or effect until signed by both CONTRACTOR and County and with County 
signing last, and CONTRACTOR may not commence work before County signs this Agreement. 

7. Except as provided herein, all remaining terms, conditions and provisions of the AGREEMENT are 
unchanged and unaffected by this AMENDMENT and shall continue in full force and effect as set forth 
in the AGREEMENT. 

8. A copy of the AMENDMENT shall be attached to the original AGREEMENT executed by the County 
on May 28, 2009. 

IN WITNESS WHEREOF, the parties have executed the AMENDMENT on the day and year written below. 

MONTEREY COUNTY CONTRACTOR 

By ______________________ ___ 

ContractslPurchasing Officer Company Representative 

Dated __________________ _ Printed Name __________________ __ 

Dated ________________________ _ 

APPROVED AS TO FORM: 

Deputy County Counsel 

Dated ____________________ _ 

APPROVED AS TO FISCAL PROVISIONS: 

Auditor-Controller 

Dated ____________________ _ 

2 
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Exhibit A-1- Pricing - Updated July, 2010 
County of Monterey and Twenty First Century Crisis Communications, LLC 

Option 1: Unlimited Emergency and Non-~mer~ency'u~age Plan 

. A system that includes: 

• 
• 
• 
• 
• 

A fully hosted emergency notification system 

Includes one tim.e per year commercial 411 telephone database purchase and load , 

Unlimited use for a fixed, annual fee 

Messagrng via: voice (Inbound/outbound), ~MS text, email and true TTY/ ITO .' '~~" .. . 

GIS ma'PP!ng,. i\pdated annually ';,<> 
. ' .:. ' . . ,' - . '. '. ,'"' . . ""~ ', . . , .. 

• . 24/7 /365'Tec~ and Help Desk Support and'd:ellicated ,account management 
' .. ' ': ~:' . .. : . ;':-' ,.:;, :. ... , ," '~.~<. ! •. ~" : . 

. ... ; . . ..... . 

• 
• 
• 

Public:;ign-up.page :, ".;'.,." . ; .,: .".' . -" '.-:' 

Inl~ial ~~$ite traini~gand subs~~~;~iJOIiOW up tr~ljliryg via w~b cast 

Telephone Number Geo-coding provided monthly 

..... : ' :>;' 

Additional On-Site Training (in ex~ess of initial training) 

Custom Programming Charge ' 

. '. '." .- ... 

. "," 

Page 2 
Version 201007-0 

. $lDO/hr 

. $176/hr 

Monterey County Office of Emergency Services 
CRISCOM Renewal Pricing Proposal 

" . ,- . ~ 

-. ': 

'" . 

·,'f .:: 

", .:' 



June 16, 2010 

City of Del Rey Oa ks 

650 Canyon Del Rey Oaks Rd 
Monterey, CA 93940 

Dear City of Del Rey Oaks, 

UNITED STATES DEPARTMENT OF COMMERCE 
Economics and Statistics Administration 
U.S. Census Bureau 
Washington, DC 20233·0001 

Thank you for partnering with the U.S. Census Bureau to achieve a complete and accurate census count 
in 2010. Conducting the decennial census is a massive and vitally important undertaking-one which the 
Census Bureau could only accomplish with the help and support of partners like you. We appreciate the 
time and resources of your organization in helping to ensure a successful 2010 Census. 

Your commitment to motivate the public to complete and return the census form will have a lasting 
impact. As a census partner, you can take pride in knowing that your organization helped ensure that 
the communities you serve are accurately represented in Congress and eligible for the funding needed 
for important community programs, services and facilities. The 2010 Census data will help your 
organization, community and government make strategically and fiscally sound decisions to spur and 
sustain economic development and growth, and improve the quality of life in every neighborhood. 

Once again, thank you for your contributions to the 2010 Census effort. We value your partnership and 
look forwa rd to continued opportunities to work together in the future . 

Sincerely, 

James T. Christy 
Regional Director 

USCENSUSBUREAU www.census.gov 



THE U.S. CENSUS BUREAU HEREBY RECOGNIZES 

City of Del Rey Oaks 

as a valued partner and offers appreciat ion for your support 
in raising awareness of and inspiring participa t ion in the 2010 Census. 

Your efforts to help achieve a complete and accurate 
census count have made a lasting impact on the nation. 

_!2kt._ !!J,-~ 
Dr. Robert M. Groves 

Director. U.s. Census Bureau 



www.chservices.org 
831.658.3811 phone 
831.658.3815 fax 

September 15, 2010 

Administration Office 
P.O. Box 3076 
Monterey, CA 93942-3076 

Jerry Edelen, Mayor 
City of Del Rey Oaks 
650 Canyon Del Rey 
Del Rey Oaks, CA 93940 

Dear Mayor, 

community 
human servIces 

hope. help. here. 

The Community Human Services Joint Powers Agency is an effective public-private partnership 
that ensures a safety net of services for the neediest families in our community. Your ongoing 
support of the JP A is important and appreciated. 

Enclosed is the Community Human Services Year-End Summary of Services for fiscal year 
2009-10. Last year, CHS helped a total of 2862 individuals and provided 108,857 units of 
service (unduplicated counts). A unit of service is generally defined as a counseling session, a 
dose of medication, a 24-hour day of treatment, etc. The following is a recap of services 
provided specifically to the residents of Del Rey Oaks: 

Service 
Mental Health Counseling 
Domestic Violence Intervention 

Individuals 
4 
1 

Units of Service 
7 
45 

Please share this information with your Council. If you would like a representative to attend an 
upcoming meeting to make a brief presentation, please contact my assistant Lori Andre at 658-
3811. 

Sincerely, 

Michael McFarland, Interim Executive Director 

cc: Daniel Dawson, City Manager 
Kristin Clark, CHS Board Representative 

~ 
t~~~· 
I , .•. 



COMMUNITY HUMAN SERVICES 
FY 09-10 SUMMARY OF SERVICES 
UNDUPUCATED UNITS OF SERVICE BY CITY 

MENTAL HEALTH SERVICES 
u pa len reven Ion unaway c 00 upervlse aren omes IC 

Mental Intervention Homeless Youth Counseling Visitation Education Violence 
CITY Health ROPP/DAISY AM 

UI UI UI UI UI UI ~ 

1 :2 J 14_ I 

...... '"', ... ,y' ........ Yr\ .... I-I...' .c,..... f oJ' 

CASTROVILLE 7 22 1 35 31 179 13 2 2 16 8 68 I 
CHUALAR 2 2 10 152 I 
DEL REY OAKS 4 7 1 45 

IFORTORD 
~LES I 11 _I 3L 18 I 69 L 1 L __ ~ I 5 I 15 I 7 I 5 60 

~=;::';::"":':::::::"' __ --111-17.1.---fI_-'755 I 8 I 54 I 1 I I 10 I I 30 I 210 I 
JOLON _ 1 __ 1 

; CITY 14 I 67 7 I 50 I 1 I 57 I __ I __ L-.£ 

56 218 57 190 3 
46 173 237 1474 

IMO~ .1 20 

2' 
12 

130 
---;-g 2.. 

2 
23 

"""9 
..1§.. 

48 

2 

419 
552 

55 331 101 478 12 50 3 12 I 16 281 
:H 2 5 I 41 I 9 25 5 31 1 1 1 -.1 

~ 400 

SAN LUCAS' 
SAND CIT 
SEASIDE 
SOLEDAD 
SPRECKELS 
IWATSONVIILE 

FOTAL 

o. 0 

84 I 404 2 27 
13 I 83 21 206 

5 L 3!L 

5 I 7~ 7 ~ 26 
492 _ -.1085 ~5L 60IS 

Key= I 
U 
CS 
C 
ROPP 
DAISY 
AM 

-.£ 
87 

2IL 
5 

""'537 

..1l 
1265 

1515 
35 

""'5761' 

Individuals 
Units 
Core Services 
Counseling 

6 I 7 

~I 2773 

-.1 

43 
16 

..2-
1 

2C 
""'368 

Repeat Offender Prevention Program 

~ 

55 
22 

15 

87 
7'i2 

Drug & Alcohol Intervention Services for Youth 
Anger Management 

Page 1 of2 
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~ 
8 

8 

5 
""654 

~ 
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COMMUNITY HUMAN SERVICES 
FY 09-10 SUMMARY OF SERVICES 
UNDUPLICATED UNITS OF SERViCe BY CITY 

CITY 

IBIGSUR 
=Y 

21 
~RMEL22 
'>.QUC::I.23 

\KMl: 
~STR 

l"aN; 
GREE 

)AKS 

<INGCITY 

IMOSSL 

'24 

I 

~ 

1 

5 
-1-

3 
6 

Substance Abuse Services 
iI Climc I GenesIs Resl!Jenilai Center ElM Abuse 

Co-Ed Totals 
u U I U I u I I u 

CS C 

~ 675 195 ~ 

142 I 27 I I I I I I ~ I ~ 12 
86 2 38 29 339 

23 ~ 

831 492 4 60 34 72 17391 
331 209 13 694 

5 52 
_0_1 0 

320 197 33 705 
1418 856 67 2594 

17 6 
4 ~ 

22 
928 578 4 306 224 . 3' 

PEBBLE BEACH 2 567 127 21 7~o I 
PRUNEDALE 3 1741 405 4 208 45 2570 I 
SALINAS 135 29172 14514 62 4028 21 1691 8 980 1111 60287 
SAN ARDO _ . _ ._ . __ 1 122 4 133 

LUCAS 2 
ISAND CITY I 1 I 36 I 9 4 63 
SEASIDE I 3 903 I 380 19 1142 6 254 2 913 311 5940 
Isnl.nAn 1. 1.' 1 2725 -I- 960 5 321 71 4366 

VVl\ I "UN VILLt: 1L 0"01 1986 2 135 34 5798 
HOMELESS 3 122 30 54 1667 
OTHER' 55 3178 1514 3 52 101 4905 
TOTALS 275 51070 24293 130 7814 36 2261 13 2033 2862 108857 
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COMMUNITY HUMAN SERVICES 
FY 09-1 0 SUMMARY OF SERVICES 
SCHOOL DISTRICT AFFUATIONS 

Schools 
1=lndviduals 
ALI SAL UNION 
BRADLEY UNION 
CSUMB 
CUSD 
CHUALAR UNION 
GONZALES UNIFIED 
GRAVES SO 
GREENFIELD UNION 
HARTNELL COLLEGE 
KCJUHSD 
KING CITY UNION 
LAGUNITASD 
MISSION UNION 
MPC 
MPUSD 
NMCUSD 
PGUSD 
PACIFIC UNIFIED 
SALINAS CITY ELEM. 
SUHSD 
SAN ANTONIO UNION 
SAN ARDO UNION 
SAN LUCAS UNION 
SANTA RITA UNION 
SOLEDAD UNIFIED 
SPRECKELS UNION 
WASHINGTON UNION 
UNKNOWN 
OTHER 
TOTALS 

School Counseling 
Informal Contacts 
School Counseling 
Informal Contacts 

Outpatient 
Mental 
Health 

I 
25 

6 
3 
2 
7 
2 
6 

11 
3 
5 
1 

9 
51 
8 
2 

29 
7 

2 

7 
12 

1 
13 

252 
464 

543 543 

Mental Health Services 
Prevention' Runaway & School 
Intervention Homeless Youth Counseling 
ROPP/DAISY 

I I I 

17 
10 

4 2 
1 
3 1 
3 2 
6 2 
4 1 

21 
2 191 
1 45 79 

20 22 107 

67 1 

1 

181 
8 5 

111 
130 113 
250 534 377 

Youth Services 
RHY Helpline Calls 
50S Informal Contacts 

Key = I - Individuals 
ROPP - Repeat Offender Prevention Program 
DAISY - Drug and Alcohol Intervention Services for Youth 
AM - Anger Management 
RHY - Runaway and Homeless Youth 

Page 1 of2 

Supervised Parent Domestic 
Visitation Education Violence 

AM 
I I I 

33 3 14 

4 1 
9 5 

1 
5 1 4 

1 
2 19 
6 4 
2 1 
2 

8 1 6 
35 4 21 
24 1 2 
5 1 

47 4 10 
14 9 

1 
1 
4 3 
9 
1 2 

1 
10 3 6 
135 78 188 
357 121 273 

YTD 
62 

270 



COMMUNITY HUMAN SERVICES 
FY 09·10 SUMMARY OF SERVICES 
SCHOOL DISTRICT AFFLIATIONS 

Off Main Clinic 
Narcotic 

Substance Abuse Services 
Genesis Residential Center 

Schools Replacement Therap)i Co-Ed Perinatal 
I I I 

ALI SAL UNION 3 
BRADLEY UNION 
CSUMB 1 
CUSD 4 
CHUALAR UNION 1 
GONZALES UNIFIED 
GRAVES SO 
GREENFIELD UNION 1 
HARTNEll COllEGE 4 
KCJUHSD 
KING CITY UNION 4 
l AGUNITASD 
MISSION UNION 
MPC 3 
MPUSD 3 26 10 
NMCUSD 1 5 
PGUSD 2 
PACIFIC UNIFIED 
SALINAS CITY ElEM. 2 9 13 
SUHSD 6 3 11 
SAN ANTONIO UNION 4 
SAN AROO UNION 3 
SAN lUCAS UNION 
SANTA RITA UNION 
SOlEDAD UNIFIED 4 2 
SPRECKELS UNION 1 
WASHINGTON UNION 2 2 
UNKNOWN 4 
OTHER 7 8 4 
TOTALS 52 56 45 

Elm House 

Totals 
I 

78 
0 
12 

2 40 
14 
23 
4 
32 
30 
14 
16 
1 
0 
48 
343 
166 

1 160 
0 

3 117 
118 
4 
7 
1 

195 
40 
4 
6 

147 
1 916 
7 2536 
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